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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYIIECTBISIONUMHU JEATEIBHOCTh B 00JACTH KYyJIbTYpbI, PACIOJIOKCHHBIMU Ha
TEPPUTOPUH MYHHIIUIIAJIBHOT0 oOpa3zoBanusi «SIpueBckuii paiion» CMoJIeHCKOM
o0J1acTH.

OueHouHasi mpoleaypa HamlpaBiieHa Ha TOJyYEHHE CBEICHHU 00 YCIOBHUSX
OKa3aHMs YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEJOCTaBICHUE YYaCTHUKAM
OTHOIIEHWH B cdepe KyIbTyphl COOTBETCTBYIOLIEH WHGOpMAIMd Ha OCHOBE
o01IeA0CTYTHOW HH(POPMAIIMK U YIydllleHue HHPOPMUPOBAHHOCTH MOTpedUTeneit o
KauecTBe padOThl OpraHu3auuii KyJbTypbl. HopMaTHBHO-METO0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3aiusMu B chepe KyJabTypbl (MOHUTOPUHTA) IO
MOKa3aTeJIsIM CTAJIN:

- 3akoH Poccuiickoii ®denepanuun ot 9 okTsaOps 1992 1. Ne 3612-1
«OcHOBBI 3aKOoHOJaTeNbCTBA Poccuiickoit @enepanuu 0 KyJIbType» (B pell.

denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (manee — 3akon PO Ne 3612-1);

- Vka3 IIpesunenra Poccuiickont ®@enepanmn ot 7 masg 2012 r. Ne 597

«O MeponpHATHSIX 10 Peah3aIii TOCYIapCTBEHHON COIMAIIBHON TTOJIUTHUKI,
- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke

3 PEKTUBHOCTU ACATEILHOCTH BBICHIMX JOKHOCTHBIX JIUIl (PYKOBOJMUTENEH
BBICIIIMX  HCIIOJHUTENBHBIX OPraHOB TOCYJApCTBEHHOW BJIAcTH) CyOBEKTOB
Poccuiickont ®enepanyn M JIESITEIBHOCTH OPTraHOB MCIIOJIHUTEIBHOM BJIACTH
cyobekToB Poccuiickoit @eneparun’,

- [Tocranosnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHWsl YCIAyr oOpraHusanusiMd B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHus, COIMAIBLHOIO OOCTY>XKUBAaHUSA U (PeACpATbHBIMU  YUPEKIACHUSIMU

MGI[HKO-COHHEU'IBHOﬁ OKCIICPTHUIED?,

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
®deneparuu oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaeHUr METOTUKH BBISBIICHUS
U 0000mIeHMST MHEHHS TpaxJaH O KayecTBE YCJIOBHM OKa3aHWUs  YCIyT
OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- [Ipukaz MuHucTepcTBa TpyJa U COUUAIBHOU 3amuThl PO ot 31 mad
2018 Ne 344n «OO0 yTBepXKIEHUU €IMHOTO TOpSAJIKAa pacuera MoKa3aresei,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIOBUW OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccum or 7 mas 2019 r. N 66 "O cocrase
uHpopMaluu O  pe3ysbTarax HE3aBUCUMOM  OIEHKM KauecTBa  yCJIOBUMA
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYJbTYpbl, COLIMAIBHOTO  OOCIY>KMBaHUS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKICHUSIMU MEIUKO-COIUAIBHON 3KCIEPTHU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TeJICKOMMYHUKAIIMOHHON cetu "MHTepHeT", BKIIIOYasi eJMHbIE TPeOOBaHUS K TaKOM
uHdopMaIuU, U TIOPSIIKE €€ pa3MENICHHs, a TakKe TpPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynbsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepkaeHUH
MoKa3zaTesield, XapakTEepU3yIoLUX OOUIMe KPUTEPUU OIEHKM KayecTBa YCIOBHM
OKa3aHUs yCIyT OPraHU3alMsIMU KYJIbTYPBI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3aluii KyJbTyphbl, pa3MemaeMoil Ha OQUIMAIbHBIX calTaXx oOpraHWu3alul

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021
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KYJbTYpbl, OPTaHOB MECTHOT'O CaMOYMPABJIEHUs, OPraHOB rOCYIApPCTBEHHOW BJIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenue Munuctepcra KynbTypsl PO ot 18 nexadps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KauyeCTBa yCIIOBUW OKa3aHWs YCIyT OpraHu3aIusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxkaeHun Ilopsimka oOecrieyeHus] YCIOBUM JOCTYNHOCTUA JUIsl HMHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO 0OCITYKMBAaHUSI B COOTBETCTBUU C 3aKOHO/IATEIIbCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka obOecrniedeHust yCIOBUNM JOCTYMHOCTH JUJIS WHBAJUAOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 16 HOs16ps 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HHBIMU TpeAMETaMH U MY3EHHBIMHU
KOJUIEKIIUSIMHA, B COOTBETCTBHU C 3aKOHOJATENbCTBOM Poccuiickonn denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepX)AeHUU TPEOOBAHHI JOCTYMHOCTH K YUPEKIACHUSM KYJIbTYPhl C YIETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O06
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJIbTYPHOTO HACJIe/IUsl, BKIFOUYEHHBIX B €IMHBIA TOCYIapCTBEHHBIN peecTp
O0BEKTOB KYJIBTYpHOTO Hacienus (NMaMsATHUKOB HCTOPHH U KYJIbTYpPbl) HAapOJIOB

Poccutickoit @enepanuu'.
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1. TIporpamMmma npoBeeHUsI HE3ABUCHMMOI OLIEHKHU Ka4ecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMas OLeHKa KayecTBa YCJIOBHMM OKa3aHMs YCIyI OpPraHU3alUsMH B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NMPOBOAUTCH B LEJAX IPeIoCTABJCHHS rpa)aaHaM HMH(GOpPMaLUM O KadecTBE
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
IIOBBILICHHS KA4eCTBA UX AEATEIBHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a4a4u:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHUs  YCIyI, YTBEPXKIECHHbIMH  (elepaibHbIMH  OpraHaMu
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KyJIbTYPbl MYHULMIIAJBHOrO oOpa3zoBanusi «SpueBckuii paiton» CmojieHCKOMI
odJacTu, ocyniecTistomue aesreabHoctb B 2021 roay (Ipumoxenue A)

IIpeamer uccaenoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUN OKa3aHUs
yCIyI  OpPraHu3alMsMM,  OKa3bplBAIOIIMMHU  YCIYTM B cdepe  KyJIbTyphl
MYHUIMIIAJBHOT0 00pa3oBanus «SpueBckuii paiton» CMO0JIEeHCKOH 00/1aCTH.

Cpoxu BbinosHeHus oneHounbix nporeayp ¢ 09.08.2021 r. mo 29.10.2021 r.

Drarbl U coJiep:kaHne OIEHOYHBIX MPOIIeAyp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 .
VYTOo4yHeHue (OMOJIHEHUE) MOKa3aTenell KauecTBa paboThI
OpraHu3alfii, OKa3bIBAIOLINX YCIYTH B cdepe KyIbTYpHl.
OmnpezneneHue METOJOB M KaHaJIoOB cOopa HH(OpMaiu, CrpyxTypa
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH AHAIIITIICCKOTO
NeSITeIbHOCTH opranusanuil. OnpezneneHue NOAXOMOB K oTHeTd,
IIOCTPOEHUIO PEUTHHIOB OpraHM3aluil, 10 pe3yjbTaTaM COACPHAILLTO
HE3aBUCHMOI OLIEHKU C Y4E€TOM ClelU(UKU IesTeIbHOCTH 11apaMeTpbl
THUIIOB OpraHu3alui, OCOOCHHOCTEH  ToiyuaTenei OLCHKH, MCTOZIBL 1
COLMAJIBHBIX YCIIYT. kaHayihl cbopa

uHpopManuy,

1.2 MOAXOIBI K
AHaiu3 HOPMAaTHBHBIX IPABOBBIX AKTOB, PETYJIUPYIOIIUX OCTPOCHHIO
JeSITeIbHOCTh OPTaHM3alUN COIMAIBHON cepbl, MHEHUI PEHTHHIOB
9KCIEPTOB, IMOJIyyaTeNeil yciyr, HHTEepHET-UCTOYHUKOB C opraEwaami
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM
JUIS U3yYEHHUSL.

1.3
Pa3paborka MeTrogMK M MHCTpyMeHTapusi  cOopa
NepBUYHOM  MHpOpMALMKM 1O  OTHCIbHBIM  TUIAM
OpraHu3alyii, B TOM YUCJIE: .
- pa3paboTKa/yTOYHEHHWE M COIJacOBaHHE AaHKET JJis 5
orpoca MojyyaTesiell yCiIyr 0 Ka4ecTBe YCIOBHI OKa3aHUs S
YCIIYT OLEHUBAEMBIMU OPTaHU3ALMAMHU C 3aKa3UUKOM; ONO [Ipunoxenus k
- pazpaboTka  WHCTPYKIMH  TPOBEACHUS  OIpoOca 3 aHATUTUYECKOMY
IOJTydaTeNled yCIyr O KauecTBE YCJIIOBUN OKa3aHHUS YCIyT : OTYETY,
OLICHMBAEMbIMHU OpPTraHU3ALUIMY; N coJieprKaliue
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HWHTEpPHET- OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHKCJIE€ Ha O(PUIIMATBLHOM CaiiTe OLEeHUBaeMOM (aHKeTBI) 15
OpraHu3aluy, IIPOBEICHUS
- (dbopMupoBaHue nepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIHaTbHBIX caiToB OLICHUBAEMBIX HoJTy4JaTesnen
OpraHu3auii; yCIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacoBaHME IMOKa3aTeneil o JKCIIEPTOB,
JeSTEIbHOCTH OpraHu3alui, pa3MenieHHON Ha MHTEPAKTUBHbBIE
00IIEIOCTYITHBIX MH(pOPMALMOHHBIX CCBLJIKH.
pecypcax/uHpopManOHHBIX CTeHJaxX MEPEYHIO
uHpopMalUu M TpeOOBaHUSAM K HEH, yCTaHOBJIEHHBIM
HOPMAaTHUBHBIMH [TPAaBOBBIMU aKTaMU C 3aKa34UKOM;
- (QopmupoBaHue BBIOOPKH JUISI TPOBEICHHSI OIPOCOB
noJryyatenel yciyr B cdepe KyJIbTyphl.

1.4.
Pa3paboTka u cornacoBaHue ¢ 3aka3uMKOM IUIaHa/TIJIaHa-
rpadpuka TpPOBEIEHUS HE3aBUCHUMON KadecTBa YCIIOBHI [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3alUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUil

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TEPBUYHBIX JAHHBIX 00 OIICHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 16.08 mo 22.10.2021 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JIMHAMHUKH ~ HCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4€CTBA BBICIIINUC OaJIbl

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

10 29.10.2020 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKHU KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeaniokeHM MO YIyYIICHHIO KadyecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATbHON cephl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkKIeHUM IOKa3aTeJe, XapaKTepHU3yOIMX 00IIre
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH yCIIOBUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUs yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMAMHU, OCYHIECTBJISIOIIMMH JAeATeJIbHOCTh B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEPUHM OLEHKH KadecTBa YCJIOBHM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcrouynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHuUs, COIMAIBHOTO OOCHYXKUBaHUS M (enepaabHBIMU  YUPEKICHUSIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) oduMaNbHBIN CalT /IS pa3MelieHus HHQOpMAIUU O TOCYAAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHUE JMCTAHLHMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIy4yaTelell yCIyr O Ka4ecTBE YCIOBUW OKa3aHUsS YCIYT B LEIAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

Metoasb! coopa nHpopManum:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allMii CONUATBHON chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTrpyMeHTapuii npoBeleHUsl OLEHKH KadecTBa YCJIOBHH OKa3aHHUS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATHBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezacTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsky (dopme) pa3MelleHUs, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU IPABOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJIECH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBSI3M W B3aUMOJCHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIHOHUPOBAHHE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTesIIMH YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OpPraHMU3alUU KOMQOPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNS TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alMy, U TMOMEIICHUH C Y4YeTOM JOCTYHNHOCTH ISl WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUN C YYETOM JOCTYIHOCTH JJI1 UHBAIUAOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMAM MOJIYy4YaTh YCIYTU B cpepe KylabTyphl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIIECTBIISIETCA B CAEAYIOIMX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOM cephl, a TaKKe opraHa MECTHOTO CaMOYTpPaBIICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
HesaBucumas orieHka KauecTBa») (CBUAETEIBLCTBO O FOCYJAPCTBEHHON pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OlLIEHKAa KayecTBa» peaJM30BaHbl MPOLEAYpHl AIsi H00bIuM maHHbIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

- dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IICHUS MHEHUSI TPAXKIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0bemM u mnapaMeTrpbl BBIOOPOYHOH COBOKYNIHOCTH PECHOHIEHTOB -
MoJIyyareJiel yCJayr, MOJJIeKAUX ONPoCcy

JIns BBISBICHHUS MHEHHUS TPaXXJaH O KAuyeCTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIYy4YaTesIed YCIyT, MOAISKAIINX OIPOCY.

O0beM  BBIOOPOYHON  COBOKYHNHOCTH  PECIOHAEHTOB  (YHUCIEHHOCTh
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss I KaKI0M opraHuzanuu chepbl KyJabTYyphl MYHHIHMIAJIBLHOIO
oOpaszoBanus «SpueBckuii paiion» CMoJIeHCKO 00J1aCTH B 3aBUCUMOCTH OT
oOIIel YHCICHHOCTH TOJIydaTesed YCAyr B KaxJOoW OpraHu3allid B TEUYCHUE
KaJIeHAapHOro  rojga  (masee -  00bEM  TEHEpPaJIbHOM  COBOKYITHOCTH),
MPEANIECTBYIOIIETO T0/1y MPOBEICHUS HE3aBUCUMOM OLICHKM KayecTBa U COCTABIISIET

606 uenosex’. (Tabauua 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameneti yciye,
NPUHABWUX YUACTIUE 8 BbIAGIIEHUU MHEHUsL 0 Kayecmee YCI08Ul OKA3AHUSL YCye
opeaHuzayuaMu 8 cghepe Kynomypbi MyHUYUNAIbHO20 00PA308aHUSL

«Apyesckuil paiiony Cmonenckotl obracmu

6 2021 200y
Ne KOJI]/I'-[QCTB(‘)' Hoas KosanuecTBo
HaumMmeHoBanue oprannsaunn nonyaneJIen
n/n yeayr 3a 2020 T. PECIIOHAEHTOB | PECHOHIEHTOB
MVYHUIUITAJIBHOE BIO/DKETHOE
VUPEXXJIEHUE KYJIbTYPHI
= "APIIEBCKAA PAVMOHHAS 83380 0.4 606
HEHTPAJIbHAA BUBJIMOTEKA"
BCEI'O 606

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

2. 3HaveHnsi MoKa3aTesieil, XapaKTepU3YKOIIUX 00I[He KPUTEPHH OLEHKH
KA4eCTBa YCJOBHII 0Ka3aHMS YCJIYT OPraHu3alusiMH COLUAIBHOM c(epbl

2.1. Pe3yabTaThbl pacuyeToB Nnoka3areieid Mo Kpurepuro «OTKPHITOCTH H
JAOCTYIHOCTb HH(OPMALMHU 00 OPTaHU3ALNHU KYJIbTYPbI»

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U TOCTYITHOCTh HH(POPMAIIH 00
OpraHU3alllU KYyJbTYpPbD» MPEICTABICH TPEeMS MOKA3aTeJIsIMH.

Ioxa3artenn 1.1 «CooTrBeTcTBHE MHPOPMAIIUH O ACSITEIHHOCTH OPraHU3AINH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpCax, €€ COAEPKaHUI0 U
nopsiky (dbopme) pa3MelleHus, YCTaHOBJIEHHBIM HOPMATUBHBIMU TIPABOBBIMU
aKTaMM» IPEICTABIICH ABYMS MHAUKATOPAMM:

Nupukatop 1.1.1  «CootBercTtBUe uHGMOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MEIEHHONM Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPXKaHUI0 U TOpAAKY (dhopme) pa3MmelieHus, yCTaHOBJIECHHBIM
HOPMATUBHBIMHM [PABOBBIMU aKTaMHU» IPEACTABICH IIECTHAANATHIO MO3UIAAMM
ounenuBanus (IIpunoxenue I'). Onenka unaukaropa 1.1.1 npencrarieHa B Taduuiie
2.1

Nupukatop 1.1.2  «CootBercTtBUe uWHGMOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaNbHOM  caiiTe  OpraHu3alMh B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON cetu "WuTepHer" (mamee - caiit), ee
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHBIM HOPMAaTHUBHBIMU
IIPABOBBIMHU aKTaMW» MPEJCTABIECH COPOKa Mo3uuusiMu ouennBanus (I[Ipunoxenue

I). Ouenka unaukaropa 1.1.2 npencrasnena B Tadnuiie 2.2
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu 0 0esmeibHOCmu OpeaHu3ayuu, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3uIum HHIMKATOPA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anuu v
i |~ @ 2| v el ~ = ol g 3| Y Q| gl gl i
i R s s e N s A e A R T R 1 R 1 I I =
— — — — — - - — - — — _ — = = — ‘:
MYHUILUITIAJIBHOE BIO/IDKETHOE
1. | VYPEXJIEHUWE KYJIbTYPBI "APLHEBCKA + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]|+ + | 93,75
PAMOHHAS IEHTPAJIbHASI BUBJIMOTEKA"
18
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

N i/ Io3unus OUeHNBAHUS MYHI/IHI/IHAJIBHOE BIOJKETHOE YUYPEXJIEHUE KYJIbTYPbI
(B 6as1ax) "APHEBCKASA PAMOHHASA HEHTPAJIBHAS BUBJIMOTEKA"
1.1.2.1. | [omHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KYJIbTYPhI +
1123, Wndopmanus 0 MecTe HaXOXACHUS OPraHU3aLIH KyJIbTYPbI U €€ +
¢umanos (Ipy HAJTHYKH)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [TouroBsii aapec +
1.1.2.6. | Uudopmanus o 1aTe co3laHusi OPraHU3alnu KYJIbTypbl +
1.1.2.7. | Cenenus 00 yupenurese (yUpeauTensix) +
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +
1.1.2.9. | CBuaeTenbcTBO O rOCYJAPCTBEHHON PErucTpaliu +
1.1.2.10. | Pemenue yupenuTens O CO3AaHUH OPraHU3aIMN KyJIbTYPbI -

2TOCT P 7.0.8-2013 "Cucrema cTaniaptoB no uH(GopMaiyy, GUOIMOTEIHOMY U H3JATENLCKOMY JIEy. JIeNonpou3BOICTBO U apXUBHOE JI€N0. TepMuHbI U onpeieeHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)

19
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

No /it Io3uuus oueHHBaHUsI MYHUIHUIIAJIBHOE BIO/KETHOE YUYPEXKJIEHUE KYJIBTYPbI
) (B 6an1ax) "SAPHUEBCKASA PAUOHHAS HEHTPAJIBHASA BUBJIMOTEKA"
11211 Pemenne yupeanTens o Ha3HAUCHUH PYKOBOAUTEINS OpPTraHU3auN +
T | KyIBTYpBI
1.1.2.12. | Konuu noaoKeHuit 0 Gpuinaiax v mpeacTaBUTeIbCTBAX -
1.1.2.13. | Uudopmanus o CTPYKType OpraHu3aliiy KyJIbTYpbl +
1.1.2.14. | Pexxum, rpaduk pabOThI +
1.1.2.15. | KonrakrHbie Tene(OHBI +
1.1.2.16. | Anpeca 371eKTpOHHOH MOYTHI +
11217 damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
T | opraHM3anyy KyNbTYphI
11218 damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTAaBA +
T | CTPYKTYPHBIX MOApa3AeNeH! U pUIHanoB (MIpH X HAJTMYUH)
1.1.2.19. | CBegenus o BUIaX MMPEIOCTABISEMBIX YCIYT +
1.1.2.20. | Ilepedyenp oka3bIBaeMbIX yCIYT Ha OECTUIATHON OCHOBE -
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LIEHBI (Tapudbl) HA YCIIyTH +
11292, Koruu HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI +

(Tapudsr) Ha yCIryry THOO MOPSAOK UX YCTAHOBJICHUS

Kormus nmana guHAHCOBO-X03HCTBEHHON AEATEIHHOCTH
OpraHU3alUU KYJIbTYPbI, YTBEPXKICHHOTO B YCTAaHOBJICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit deaeparuu mopsKe, Wi -
OroKeTHON cMeThl (MHpopMaIust 06 00beMe MPETOCTABIIEMBIX
yciyr)

Kormuu oT4eToB 1o (pMHAHCOBO-X03SMCTBEHHON JCSITEILHOCTH
OpTraHMU3aINU KyIbTYpBI, YTBEPKIEHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsake, Wi -
OroKeTHOM cMeThl (MHbopMaliust 00 00beMe MPEIOCTABIAEMBIX

YCIIyT)
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

No /it Io3uuus oueHHBaHUsI MYHUIHUIIAJIBHOE BIO/KETHOE YUYPEXKJIEHUE KYJIBTYPbI
) (B 6an1ax) "SAPHUEBCKASA PAUOHHAS HEHTPAJIBHASA BUBJIMOTEKA"
11225 HNudopmarus o MaTepruaibHO-TEXHHYIECKOM 00eCTICUeHUH )
T | mpenocTaBiIeHMS YCIIYT OpraHu3aluei KyJabTyphbl
Wudopmanus o MaTepuaibHO-TEXHIYECKOM 00eCTieYeHn!
1.1.2.26. | PeAOCTaBICHHS yCyT OpraHu3anueil KyIbTyphl, )

MPUCIIOCOOJIEHHBIMHY AJIS1 HCIIOIb30BAaHMUS NHBAIUAAMH U JINLIAMH C
OrpaHNYEHHBIMH BO3MOXKHOCTSIMH 3JJOPOBBS

Konun nunensuil Ha ocyIiecTBIeHUE AEITEIbHOCTH, O IexKaIIen
1.1.2.27. | TMIICH3UPOBAHHIO B COOTBETCTBHHU C 3aKOHOATEIIHCTBOM
Poccuiickoii @enepaun

1.1.2.28. | Uucdopmanus o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN +

Ortuer 0 pe3ynbTaTax AesTENbHOCTH YUpPEeKACHUS (MHPOPMALHS O

1.1.2.29. +
BBITIOJTHEHUH TOCYJapCTBEHHOTO (MYHUIIMTIAIEHOTO) 3aJaHN)
11.2.30 WNudopmaiius 0 KOHTPOIBHBIX MEPOIIPHUATHSIX U UX Pe3ylibTaTax 3a
T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 HNudopmarus o pe3ynbratax AITeIbHOCTH U 00 UCTIONB30BaAHUT
T | mmymecTBa
11232 HNudopmarius o miaHupyeMbIX MEPOTIPUSATHIX (aHOHCHI, aduIIy, +

aKIIMH ), HOBOCTH, COOBITHS

1.1.2.33. | IlpaBuna mocemieHus OpraHu3auu -

PesynbpraThl He3aBUCUMOM OLIEHKH KayecTBa OKa3aHUsl yCIyT
1.1.2.34. | opranu3anusMu KyJIbTYpPbI, a TAKXKE MMPEUIOKEHHS 00 YITydIeHU +
KauecTBa UX JIEATEIIbHOCTH

1.1.2.35. | IInan o yny4meHUIO KayecTBa padoThl OpraHU3alun +

Hudopmarus, pazMerienre 1 ony0IMKOBaHNE KOTOPOH SBIISFOTCS
1.1.2.36. | 00s13aTENBLHBIMA B COOTBETCTBHU C 3aKOHOIATEILCTBOM Poccuiickoit -
®denepanuu - nHbOpMAaIUs B chepe MPOTUBOACHCTBUS KOPPYIIIUU
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Tlo3uuust OneHUBaHUsI MYHULHUITAJIBHOE BIO/KETHOE YYPEKAEHUE KYJIBTYPbI

Ne n/n (B 6anax) "SIPLIEBCKASI PANOHHASI HEHTPAJIbHASI BUBJIMOTEKA"

Hudopmarus, pa3MenieHre 1 ony0IMKOBaHNUE KOTOPOH SIBIISIOTCS
1.1.2.37. | 00s13aTeIbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
®enepannu — nHbOpMAIUs B cpepe oXpaHbl Tpyaa

Nudopmarus, pazMenienre u omyO0InKOBaHHE KOTOPOU SBISIOTCS
11238 00s13aTeIbHBIMU B COOTBETCTBUY C 3aKOHOIATEIILCTBOM Poccuiickoit
T | depeparu — nH(GOpPMAITUS O peau3alii TPEOOBaHUN K 3alUTe
MIEPCOHATBHBIX TaHHBIX

Wndopmarnus, pa3merienue u ony0InKOBaHUE KOTOPOH SBIISIIOTCS
1.1.2.39. | 00s13aTeNbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUU TEPPOPUIMY

WNudopmarnus, pa3melieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.40 00513aTeIbHBIMU B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit
T | depepanum — nH(BOpMAITHS 00 YCIOBUSX JOCTYITHOCTH OPTaHH3AIAN

IJI UTHBAJIMAOB U JIUI C OTPAaHUYCHHBIMHA BO3MOKHOCTAMU 300POBbLA

B fajuiax 62,5

Onenka unaukartopa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHMI OKa3aHUs YCIYr OpraHu3aiusiMud B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbTate mNpoOBEAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU Y

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHINKATOPOB 3HaveHHne
i HanMeHoBaHMe OpraHu3anumu (B 6a1ax) R G T
111 11.2 (B 6a/11aX)

MVYHULIUITAJIBHOE BIO/IDKETHOE
1. | VYPEXEHHUE KYJIbTYPbI "IPHHEBCKA 93,75 62,5 78,12
PAMOHHAA INIEHTPAJIBHAA BUBJIMOTEKA"

IMoka3zatreny 1.2 «Hannmume ©Ha odunmanbHOM caifTe  OpraHu3auu
(yupexxaenus) uHGOpMALMK O JUCTAaHUMOHHBIX cHocob0ax oOpaTHOM CBSI3UM U
B3aMMOJCHCTBHS C MOJydYaTeIsSIMH YCIYT M UX (PYHKIIMOHHUPOBAaHHE» IpPENCTaBJICH
O/ITHUM HHIMKATOPOM:

Nupukatop 1.2.1 «Hamnmuue wa odunuaibHOM calTe OpraHu3aluu
(yupexnenus) wHGOpMAIMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3M U

B3aI/IMO,Z[eI‘/’ICTBI/I$I C MnoJydarejisiMu YCIYyr U HX (PYHKHI/IOHI/IpOBaHI/Ie» MpCACTaBJICH

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 yrBepxknenud EnuHOro mopsaka pacuera IOKa3aTenei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

mecTbi0 no3unuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue IMokazarenst 1.2 (Iluuer) OnpesiensieTcss B COOTBETCTBUM ¢ EuHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvruom cavime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0Opamuou
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpA
Ne L2t 3HaveHue
n/ HaumeHoBaHUe OpraHn3anum al &l ol <! wl © » nokasarteJs 1.2
n | S H| d| A - = (B 6an1ax)
N N N N N N [
| A S| 4| 4| « l:
MVYHULUIIAJIBHOE
BIOJIPKETHOE
YUYPEXJIEHWE KYJIbTYPHI
L | vaprEBCKAS PAMOHHAST | T[T T T 0| | 100 L
HHEHTPAJIbHASA
BUBJIMOTEKA"

Ioka3zateny 1.3 «/lonms  momywarenedl  yciayr,  YIOBJIETBOPEHHBIX
OTKPBITOCTbIO, TOJHOTOM M JOCTYNHOCTBIO HMH(POpMalUUU O JAESITEIbHOCTH
OpraHu3aliy, pa3MeIIeHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX, Ha caiiTe» MpeCTaBIeH
JABYMSI MHAUKATOPAMM:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TOJMHOTOW W
JOCTYIHOCTBIO HMH(OpMAMM O JEATEJbHOCTH OpraHU3alliM, pa3MELICHHONW Ha
MH()OPMAIIMOHHBIX CTEHAAX B IOMEIICHUH OpraHu3alyu» MPEACTABICH OIHOM
no3unueii onenuBanus. Ouenka nuaukatopa 1.3.1 npeacrapiena B Tadnuie 2.5a

Nupukatop 1.3.2 «YI0OBICTBOPEHHOCTh OTKPBITOCTBIO, TIOJIHOTOM U
JOCTYIHOCTBI0O HMHGOpMAIMK O JAESATENbHOCTH OpraHu3allid, pa3MEIIeHHOMW Ha
opuimanbHOM caifte opraHuzauuu B cetd «VHTepHeT»» mNpelncTaBlieH OJHOM

no3uumei onenuBanus. Ouenka naaukartopa 1.3.2 npeacrasieHa B Tabnuie 2.50
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Tabauya 2.5a Oyenxa unouxamopa 1.3.1 «/lons nonyuameneii ycuye,

V00871em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oesmenbHoCmu opeaHusayuu, pCBJI/lele;eHHOIZ HA MH¢0pMCZLﬂ/lOHHle cmenoaxy

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3alUM Y/AOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 1.3.1
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE
BIOPKETHOE YUPEX/IEHUE
1. KYJUIBTVPI:I "JPIHEBCKASI 606 598 98,68
PAMMOHHAS LHIEHTPAJIBHAS
BUBJIMOTEKA"

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneu ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu o
0esimenNbHOCIU OP2AHU3AYUL, PASMEUEeHHOU HA calme)

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HaumeHoBaHWe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECTIOHIEHTOB
(B 0as11aX)
MVYHUIUIIAJIBHOE
BIOPKETHOE YUPEX/IEHUE
1. KYJUIBTYPI)I "APILIEBCKAS 606 584 96,37
PAMMOHHAS LIEHTPAJIBHA S
BUBJIMOTEKA"

3unauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbraTe nNpoBENEHHOrO aHajdu3a IMOJYyYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3arens 1.3, npeacraBieHHbIe B Ta0auIE 2.5
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Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esIMeNbHOCIU OP2AHUZAYUL, PA3MEWEHHOU HA UHGOPMAYUOHHBIX CIEeHOaX, Ha

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne OueHka MHANKATOPOB (B 6aju1ax) 3HaveHue
/;1 HaumeHoBaHHe OpraHu3anuu nokasareJs 1.3
1 1.3.1 1.3.2 (B 6as1ax)
MYHUIUITAJIBHOE
BIOJIUKETHOE YUPEXJIEHUE
1. KYJ}BTVPBI "APLIEBCKAS 98,68 96,37 97,52
PANOHHAS HEHTPAJIbBHAA
BUBJIMOTEKA"
26
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHudA yCJyr OpraHusainuamMu coHUAIbHOI C(l)epbl»

2.1.1. UuTerpajbHblii MOKa3aTejlb 10 KPUTEPUIO OIEHKH KauyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

= MYHUUMNANBHOE BIOAMKETHOE YYPEXOEHUE KYIbTYPbI "APLIEBCKAA PAMOHHAA LEHTPA/IbHAA =
BUBNTMOTEKA"

Pucynok 1 — MHTErpanbHbIi IOKa3aTenb N0 KpUTEPUI0 « OTKPBITOCTh U IOCTYITHOCTh

uHpopmaIuu 00 opraHu3aIy KyJIbTYPbDy

[To mepBomy kputepuro «OTKPBITOCT M JOCTYMHOCTh HH(pOpMaIruu 00
oprannzauun KyinbType» MYHUIIUITAJIBHOE BIOJUKETHOE YUPEX/IEHUE
KVJIBTYPHI "SIPHIEBCKAS PAMOHHAS IIEHTPAJIbHASL BUBJIMOTEKA"
Haopasno 92,45 6anna (Puc.1).

2.1.2. BbIBOJbI M PEKOMEHIANMHU 0 OLlEeHKEe OTKPBLITOCTH M JOCTYNHOCTH
HH(opManu 00 OPraHu3anum KyJabTypbl

1. TlpuBecTH B COOTBETCTBHE HMH(POPMAIIUIO O ACSITCIBHOCTH OpTaHU3aIlHH,
pa3MeIlIeHHY0 Ha O(UIIMAIIBHOM caiiTe opranu3aiuu B cetu «HTepHeT», MOPSIKY
pasMmenienust nHGoOpMa Ha OQUIIMATIHFHOM CalTe TMOCTaBIIMKa YCIyr B cdepe
KyJbTypsl B cetu «MHTepHeT», cormacHo crtatbe 36.2 3akoHa Pocculickoi

®enepatu ot 9 okTAOpa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
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20.02.2015 Ne 277 «OO6 yTBepkIeHUH TpeOOBaHUN K coaepkaHHi0 U (GopMme
npenocTaBiieHuss HMHGOpPMAMK O  JCSATENBHOCTH  OpraHu3aluil  KyJIbTYpHI,
pa3MelIeHHOM Ha O(QUUMATBHBIX CalTax YMOJHOMOYEHHOTO (helepalibHOrO OpraHa
VCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BJIaCTU CyOBbEKTOB Poccuiickoi
denepanuu, OPraHoB MECTHOTO CaMOYIIPABJIEHUSI M OPTaHU3aLMN KyJbTYypbl B CETH
«HTEepHET”.

2. ®opMUpOBaTh y MOJydyaTeael ycayr moTpeOHOCTh B UCIOJIb30BAaHUM cailTa
OpraHu3allid Kak TMOJIHOIEHHOTO MCTOYHMKAa HHpOpMaluu 00 ee NeATeTbHOCTH,
OyTeM pa3MEUICHHs aKTyaJbHOM HHQOpMAIMK O TMPOBOAUMBIX KOHKYypCax,
MEpPOIPUATHAX, U T.IL.

3.  OcymecTBisiTh C  ONPEACNECHHOW MEPHOJUYHOCTHI0O  MOHHUTOPHHT
YAOBIIETBOPEHHOCTH MOTPEOUTENEH KaUECTBOM AESATENBHOCTA OpraHU3alliH.

4. JIns obecrieueHus: HAIMYUsI Ha O(UIIMATIEHOM CalTe TOCTOBEPHOM, TTOJIHON U
aKTyaJlbHOW HMH(POPMALIMM OINPEACIUTh MEPUOAUYHOCTh OOHOBIECHHS M Tpaduk
IIPE/ICTABIICHUS IaHHBIX HA CalT.

5. ObecneunTh Ha OUIIMATIEHOM CaliTe OPTaHU3aAIUH MTOTHYI0 HHGOPMAIIHIO O

JIMCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICUCTBUS C MOTYyYaTEeISIMU YCIIYT.

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

2.2. PesyabTaThl pacueToB mnokazartesieii mo kpurepuio «KomdopTHocTh

YCJIOBHMH MPEI0CTABJICHUA YCIYI»

Kpurepmuii 2 onienku kadectBa «KoMpopTHOCTH YC/10BHIT NIpeaocTaBIeHUS
YCJIYD» IIPEACTABIICH ABYMS IOKA3ATEeASIMHU.

IMoka3zarenp 2.1 «OOecrnieyeHue B OpPraHu3aliu KOM(OPTHBIX YCJI0BH
JJIS1 IPEeI0CTABJICHUSA YCJIYDr» MPEICTABICH OJJHUM MHAMKATOPOM:

Nuauxarop 2.1.1 «Haanuue B opraHu3anuu KoM(OPTHBIX YCJOBHIl JJis1
NPEeIOCTABJEHUS YCJYIr» TMPEACTABICH IIeCTbI0 TMO3UIUAMH OLCHUBAHUA
(ITpunoxenue XX). Onenka uaaukaropa 2.1.1 npeacrasiena B Tabnuiie 2.6

3naucHue Iloxazarensi 2.1 (Ilkomp.yen) ONpENEIICTCS B COOTBETCTBHU C
EnuneiM opsigkoM pacdeta nokaszareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaiau3a IIOJYYEHBI CIEAYIOIIME 3HAYCHUS

IMoka3artens 2.1, npencraBieHHble B Ta0nuie 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevuenue 6 opeanuzayuu KOM@BOPpmMHuLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHu3ayunu-onepamopa)

Onenka
OneHKa mo3uuuu MHANKATOPA
211 3Hauenune
Ne H » NoKAa3aTeJas
w/n anMeHOBaHHE OPraHU3aANN o - - < o © g 51
B e (e e e (R~ (B 6annax)
ol o~ ol o~ o~ o~ ‘:
MVYHUIIUITAJIBHOE
BIOIPKETHOE
VYUPEXJIEHWE KYJIBTYPBI
L\ vgpuEBCcKAstPAMOHHAS | T | Y Y| |t [ 10 L
IHEHTPAJIbHASA
BUBJIMOTEKA"

Moxa3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM

HHAUKATOPOM:
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Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3uauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 2.2, npeacraBicHHbIe B Ta0auIe 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HavyeHue
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2
PECTIOHACHTOB (B 0a11aX) (B 0a1aX)
MVYHULUIIAJIBHOE
BIO/DKETHOE
YUYPEXJIEHWE KYJIbTYPHI
1. "SIPLIEBCKAS PAOHHAS 606 571 94,22 94,22
HHEHTPAJIbHAS
BUBJINOTEKA"
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHudA yCJyr OpraHusainuamMu coHUAIbHOI C(l)epbl»

2.2.1. UaTerpaJbHblii MoKa3aTeJb M0 KPHUTEPUIO OIEHKH KayecTBa

«KoM(popTHOCTH YCJIOBUH NPEIOCTABICHUA YCIYD»

= MYHULUMNANBHOE BIOAMETHOE YYPEXAEHWUE KY/IbTYPbI "APLEEBCKAA PANOHHAA LEHTPA/IbHAA BUB/IMOTEKA" (=

PucyHnoxk 2 — MHTerpanbHblil nokasarens no kpureputo « KompoptHOCTh yenoBuit

npcaoCTaBJICHUA YCIYT»

ITo BTOpOoMy KpuTeputo «KoM@pOpTHOCTH YCIOBHI MPEIOCTABICHHS YCIYT»
MYHUIIUTTAJIBHOE BIOIDKETHOE YUYPEXJIEHUE KVJIbTYPBI
"SIPIIEBCKASI PAMOHHAS IIEHTPAJIbHASI BUBJIMOTEKA" Ha6pano 97,11
6amna (Puc.2).

2.22. BbiBoAbI M  pPeKOMEHJANMH MO0  OleHKe  KOM(OPTHOCTH

NPeI0CTABJICHHUS yCIYT

Cozpmare ycnoBusgs mna ysenwueHuss 10 100% pgomm mosmydarenedl ycuyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO TMPEIOCTABICHUSI YCIOYyr B OpraHU3aluy,

OCYILIECTBIISIIONIEH JeATENbHOCTh B C(hepe KYJIbTYPHI.
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PasmecTursh uHopmManunIo 0 BO3MOKHOCTH OpoHUpOBaAHMS
YCJIYTW/MOCTYIHOCTh 3allUCHM  HAa IoJy4YeHHe Yycayrm (mo TenedoHy, C
ucnojp3oBaHueM cetu "VHTepHer" Ha oQUIMATbHOM caiTe OpraHu3aluH, MpU

JUYHOM TIOCEIICHUU U TIp.)
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2.3.Pe3yabTaThl pacuyeToB noka3zareieid mo kpurepuio «/JlocrynmHocrs ycayr

NJ151 HHBAJIMI0OB»

Kputepuii 3 onenku kadectBa «JlO0CTYymMHOCTH YCJOAYr IJsi MHBAJUIAOB)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

IMoka3atear 3.1 OOGopymoBaHue TEpPPUTOPHUH, TPWICTAIOMEH K 3IaHHSIM
OpraHu3allii, ¥ MOMEUIEHUH C Yy4eTOM JOCTYIMHOCTH JUIsi MHBAJIUJIOB MPEACTABIICH
O/THUM WHIMKATOPOM:

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MlaHUSIM OpraHu3alliyd, W TOMENIEHUH C Yy4eTOM JOCTYIHOCTH MJii WHBAJIHIOB
NpeACTaBiicH NATbIO no3unusaMu ounenuBanus (IIpunoxkenune 3). OrneHka
uHaukaTopa 3.1.1 npeacraBiena B Tabimre 2.8

3nauenne [lokazartenss 3.1 (II°P"yoer) ompenmensieTcss B COOTBETCTBUH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpoOBEACHHOrO aHajau3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS

Ioka3artens 3.1, npencraBieHHble B Ta0nuie 2.8

Tabnuya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiezaiouieli
K 30QHUSIM OP2AHU3AYUL, U NOMEWECHUTL C Y4emOoM O0CIMYNHOCMU OJIsl UHBATUO08 )

(pe3yibmamul opeaHuzayuU-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
3.1.1 3Hauyenue
Ne H » noKa3areJjs
w/n anMeHOBaHHe OPraHu3aluu - ~ - < B 5 31
S| 3| 3| 3| I 5 (B 6annax)
™ ™ ™ ™ ™ ©
~
MVYHUIIUITAJIBHOE
BIOIPKETHOE YUYPEX/IEHUE
1. KY{IBTYPI)I "APIHEBCKAA + = + - - 40 40
PAMMOHHAS LIEHTPAJIBHA S
BUBJIMOTEKA"
33
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3aldd yCJIOBUH JIOCTYIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusivu ounenuBanusi (I[Ipwioxenne M). Ounenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe NpOBENEHHOIO aHalW3a MOJYYEHBl CIEAYIOIIUE 3HAUYCHUS

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIHKATOPA
3.2.1 3HaueHHne
Ne H » noxKa3areJsis
w/n anMeHOBaHHE OPraHU3AINI <« o < o © x 32
— — — — — — =
| o o~ | N N 3 (B 6as11ax)
™ ™ ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
BIOJPKETHOE
VUPEXXJIEHUE KYJIbTYPHI
L | vaprEBCKASIPAMOHHASL | ~ | ~ | | T Tt ®0 e
HEHTPAJIbHAA
BUBJIMOTEKA"

Moka3arear 3.3 «Jloms monydareneit  yciayr,  yIOBIETBOPEHHBIX
JOCTYMHOCTBIO YCITYT AJISI MHBAJIUIOBY» MPEACTABICH OJHUM HHIUKATOPOM:

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYIHOCTBIO  yCIyT  JJis
WHBAJIHMIOB» MPEICTaBICH O/HOH mo3uuueii oueHuBaHus. OleHKa HHIUKATOpPA
3.3.1 npencrariena B Tabdnure 2.10

3unauenue Iokazarens 3.3 (I"°"y,) onpenensercs B COOTBETCTBHH ¢ EquHBIM
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbTate mNpoBeACHHOTO aHajau3a IOJYYEeHbl CIEAYIOUIUE 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabauIe 2.10

Tabauya 2.10 3nauenue nokazamensa 3.3 «/[ons nonyuameneil yciuye,
V0081emMBOPEHHbIX O0CHYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3Havyenue
KoaunuecTtBo
Ne KoanuecTBo HHAUKATOpPAa | MOKa3aTeJis
HaumeHoBaHHe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3
PECTIOHICHTOB (B 6asax) (B 0as1ax)
MYHUILUITAJIBHOE
BIOJUKETHOE
YUPEXJIEHWE KYJIBTYPBI
L | "IPIIEBCKASI PAHOHHAS 606 590 ol ol
HHEHTPAJIbHAA
BUBJIMOTEKA"
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HpOQKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHudA yCJyr OpraHusainuamMu coHUAIbHOI C(l)epbl»

2.3.1. UaTerpajbHblii MmoKa3aTeb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

® MYHULMMA/IbHOE BIOAMETHOE YYPEXAEHWE KY/IbTYPbI "APLEBCKAA PAMOHHASA LIEHTPA/IbHAA BMB/IMOTEKA"

Pucynok 3 — aTerpanbsHbii Mokas3aTesb Mo KpUTeprro «JloCTynmHOCTh yCIIyT JuIst

HHBaJIUI0B»

I[Io Tperbemy Kkputeputo «JlOCTYMHOCTH  yCIyr Uil  WHBAJIHUIIOBY»
MVYHUIIMAITAJIBHOE BIOJDKETHOE YUYPEXJIEHUE KVYJIBTYPBI
"SPIIEBCKASI PAMOHHAS LIEHTPAJIbHASI BUBJIMOTEKA" Ha6pano 65,21
6amna (Puc.3).

2.3.2. BbIBOAbI M PpeKOMEHJAIUN IO OIleHKe JOCTYMHOCTH YCJIYr [JIf

HHBAJIN/I10B

Co3pate ycnoBus nns yBenuwdeHus 10 100% ponm mosywarenend ycCuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIs1 MHBAJIMJIOB B OPraHrU3allMi KYJIbTYPBI.
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

2.4. Pe3yabTarThl pacyeToB noxkasareJiei no KPHUTEpUIo

«I[OﬁpO)KeJ'laTeJILHOCTL, BCKIINBOCTD paﬁoTHHKOB OopraHms3anvmn»

Kpurtepunii 4 onenku kadectBa «/lo0OpoxkesaTelbHOCTh, BeKJIMBOCTH
Pa0OTHMKOB OPraHU3ALMMN» PEJCTABIICH TPeMs MOKA3aTeJIAMM.

Ioka3atear 4.1 «Jlons mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
J00POKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00eCIIeYnBaIOIINX
NEpPBUYHBIA  KOHTAaKT ¥  WH(OpMUpOBaHHME  ToJIy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHMd B OpraHu3aluio»  MPEeACTaBICH  OJHUM
UHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3allK, 00ECIEYMBAIOIINX MEPBUYHBIN KOHTAKT U
MH()OPMUPOBAHUEM TMOIyYaTeNsl YCIYTd IpPU HENOCPEACTBEHHOM OOpallleHHH B
OpraHU3alAIo» IPEACTABICH OJHON mo3uumel ouneHuBaHus. OIEHKAa MHIAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyecnue Iloka3zareast 4.1 (IT"P**°"y,) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaiau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacraBieHnsie B Taduie 2.11
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

Tabauya 2.11 3nauenue noxkazamens 4.1 «/[ons nonyuamenetl ycuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 411 4.1
PECTIONICHTOB (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
BIO/I’KETHOE
YUYPEXJIEHUE KYJIbTYPHI
1. "SIPLIEBCKAS PAOHHAS 606 601 99,17 99,17
HHEHTPAJIbHASA
BUBJIMOTEKA"
Iloka3arTesn 4.2 «I[OJI}I HOquaTeﬂeﬁ YCIyr, YAOBJICTBOPCHHBIX

N00POXKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alluy, 00eCIIeYnBaOIIIX
HETMOCPEICTBEHHOE OKa3aHUe YCIYTH Mpu o0pallieHuy B OpraHu3aIfioy» MpeCTaBICH
OJHMM HHIMKATOPOM:

Nuauxatop 4.2.1 «Y TOBJIETBOPEHHOCTH T00POKENATETHLHOCTHIO,
BEXJIMBOCTBIO PAOOTHHUKOB OpraHM3aliM, OOECHEUYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCIyT'H MpHU OOpalleHUH B OpraHU3alUIO» MPEJCTaBICH OJHOH MO3ULMel
oneHuBanms. Ouenka nuaukaropa 4.2.1 npeacrasnena B Tabmaure 2.12

3nauenue I[Mokazarenst 4.2 (II°***Y“™'y) ompenensercss B COOTBETCTBUH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalM3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zarensn 4.2, npeacTtaBieHHbIe B Ta0nuie 2.12
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

y006ﬂ€m€0p€HHblx 006p09fceﬂam€]leOCWlbl0, GEIUCTIUBOCNIBIO pa60mnul<06

opeaHusayuu, 06801’161-11/{661}01/141/06 HenocpedcmeeHHoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpAa noKa3aTeJss
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 421 4.2
pecromenton (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
BIO/I’KETHOE
YUYPEXJIEHUE KYJIbTYPHI
1. "SIPLIEBCKAS PAOHHAS 606 602 99,34 99,34
HHEHTPAJIbHASA
BUBJIMOTEKA"
Iloka3arTesn 4.3 «I[OJI}I HOquaTeﬂeﬁ YCIyr, YAOBJICTBOPCHHBIX
I[O6p0)KCJIaTeJ]I>HOCTI>IO, BCKIUBOCTEIO pa6OTHHKOB OopraHu3anrnu IIpHu

WCITOJIb30BAaHUU JTUCTAHITMOHHBIX (OPM B3aMMOJCHUCTBHUS» TPEICTABICH OIHUM
HHIHKATOPOM:

Nupukartop 43.1 «Y TOBJIETBOPEHHOCTH T00POKENATEINHHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alldd TpHU HUCIOJIb30BAHUU JIUCTAHIIMOHHBIX
dbopM B3aMMOJCHCTBUS» TIPEACTABICH OAHOW mno3unueii oumeHuBanHusi. OleHKa
uHankatopa 4.2.1 npeacrapnena B Tabmwuie 2.13

3unauenue Ilokazarenss 4.3 (ITP“*"™7y,) omnpenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOJMYYEHBI CIEAYIOINE 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHbZX 006p09f€€ﬂameﬂbHOCWlbl0, 6eE2UCIUBOCMBIO pa607’}’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83aAUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)
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Ounenka 3HaueHne
KoaunuecTBo
Ne KoJmuyecTBo HHIHKATOPA MmoKa3aTejs
HaumeHOBaHUe OpraHu3aluu YIOBJIE€TBOPEHHBIX
n/n PEeCIOH/IEHTOB 43.1 4.3
PECTIOHICHTOB (B 0aj1ax) (B 0aj1ax)
MYHUIUITAJIBHOE
BIO/I’KETHOE
YUYPEXJIEHUE KYJIbTYPHI
L | "IPIIEBCKASI PAHOHHAS 606 590 97,36 St
HHEHTPAJIbHASA
BUBJIMOTEKA"
40




HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHudA yCJyr OpraHusainuamMu coHUAIbHOI C(l)epbl»

2.4.1. UuTerpajbHblii MOKa3aTejlb 10 KPUTEPUIO OIEHKH KauyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

& MYHULIMNA/IbHOE BIOAMETHOE YYPEKAEHUE KY/IbTYPbI "APLIEBCKAA PAMOHHAA LEHTPA/IbHAA BUB/IMOTEKA" &

Pucynoxk 4 — uTerpanbHblil moka3zareins o Kputepuio «Jlo0pokenaTeabHOCTh,

BCKJIINBOCTD pa6OTHHKOB OpraHu3anuumn»

[To geTBepToMy KpuTepHio «J[00poXkenaTenbHOCTh, BEKIMBOCTh paOOTHHUKOB
OpTraHHU3aIH» MYHUILIUITAJIBHOE BIOJIPKETHOE YUYPEXIEHUE
KVJIBTYPBI "SPIIEBCKASI PAMOHHAS ITEHTPAJIbHASI BUBJIMOTEKA"
Habpaso 98,88 6amna (Puc. 4).

2.4.2. BbIBoAbI M PpPeKOMEHJIANUM IO OlleHKe J00po:KeIaTeJbHOCTH H

BC/KJINBOCTH paﬁoTHI/IKOB opranu3anuu

Cozpmare ycnoBus mia yBenuwdeHuss 1o 100% pgomm momyuarened ycuyr,

YAOBIIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIH

cdepbl KyJIbTypBhI.
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

2.5. Pe3yabTartsl pacyeToB noxkasareJiei no KPUTEpHUIo
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

Kpwutepuii 5 onieHKM KauecTBa « Y 10BJIETBOPEHHOCTh YCJIOBUSIMH OKA3aHMUS
YCJIYD» IIPEACTABIICH TPEeMsl MOKA3aTeJISIMH.

Ioka3zareasn 5.1 «/lons nomyyarenel yciyr, KOTOpble TOTOBBI PEKOMEH0BATh
OpraHu3allii0 POJICTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ PEKOMEH]I0BaTh, €ClId Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTh TONyyaTelneld YCIyr PEKOMEHI0BaTh
OpraHM3allMi0 POJCTBEHHUKAM M 3HAKOMbBIM» TPEACTABICH OJHOM MO3MLHEH
onennBanus. OrieHka naaukaropa 5.1.1 mpencrasiena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (Ilpexom) ONpenesieTCS B COOTBETCTBUU ¢ EMUMHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 5.1, npeacraieHHbie B Tabnuie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ona nonyuameneii yciye, komopule
20MO8bl PEKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMbIM (MO21U Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3Hauyenue
KoanuecTBo
Ne H KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
anMeHOBaHHE OPTaHH3AINI YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 5.1.1 5.1
pecnonenton (B 0a1aX) (B 0a1ax)
MVYHUIUIIAJIBHOE
BIOJUKETHOE
YUYPEXJIEHWE KYJIbTYPHI
1. |, APIIEBCKAS PAHOHHAS 606 602 99,34 99,34
HHEHTPAJIbHASA
BUBJIMOTEKA"

Ioka3zareanb 5.2 «Jlons momyyaTeneil yciayr, yAOBIETBOPEHHBIX yA0OCTBOM

rpaduka paboThl OpraHU3aAIUN MPEICTABICH OJJHUM UHINKATOPOM:
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM rpaduka padbOThI
OpraHM3aIu» TPECTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa WHIWKATOpPA
5.2.1 npencrarieHa B Tabdauie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3arens 5.2, npencraBieHHbie B Tadauie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,
VO00871emBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2
PECTIOHICHTOB (B 6annax) (B 0as1ax)
MVYHUILUIIAJIBHOE
BIOPKETHOE YUPEX/IEHUE
1. KYJUH)TVPBI "SPIIEBCKAJSI 606 580 95,71 95,71
PAMMOHHAS LHIEHTPAJIBHAS
BUBJIMOTEKA"

IMoka3aTeab 5.3 «Jlons momydarenell yciyr, yIOBICTBOPCHHBIX B IICJIOM
YCJIOBHUSIMHU OKa3aHHUsI YCIYT B OpraHU3ALMKW MIPEACTABICH OAHUM MHAUKATOPOM

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCJIOBUSAMH OKa3aHUS YCIyT
B OpraHM3alnn» MPEACTABICH OJHOM MO3ulMeld oneHuBaHus. OLUEeHKa UHANKATOpA
5.3.1 npencrasieHa B Tadauie 2.16.

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
EaunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pe3ynbrate NpPOBEACHHOIO aHajau3a IOJyYEHBl CIEIYIOUIUME 3HAYECHUS

IMoka3arens 5.3, npencraBieHHbie B Tadauie 2.16.
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenemeopeHHocms 8 yeiom ycio8uamu

OKA3AHUSA YCLy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaveHue
KoanuectBo
Ne H KosmyectBo HHIMKATOpa | MOKa3aTejs
aNMeHOBAHHE OPTraHU3ALUHA YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3
PECTIOHCHTOB (B 6as1aX) (B 0aJ1ax)
MVYHULIUITAJIBHOE
BIO/XKETHOE YUYPEXJIEHUE
1. | KYJIbTYPbI "IPHHEBCKA 606 602 99,34 99,34
PAVUOHHAA HEHTPAJIBHA S
BUBJIMOTEKA"
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HpOQKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHudA yCJyr OpraHusainuamMu coHUAIbHOI C(l)epbl»

2.5.1. UaTerpajbHblii moKa3aTeJb M0 KPHUTEPUIO OIEHKH KayecTBa

«YIIOBJICTBOPCHHOCTB YC/I10BUSAMH OKa3aHUudA yCJIyr»

= MYHUUMNANBHOE BIOAMKETHOE YYPEXOEHUE KY/IbTYPbI "APLLEBCKAA PAVOHHAA LEHTPA/IBHAA =
BUBNTMOTEKA"

Pucynok 5 — UHTerpanbHbIii TOKa3aTelb Mo KPUTEPUIO «Y TOBIETBOPEHHOCTh

YCIIOBUSIMU OKa3aHUs yCIIyT»

[To msaTOMYy KpUTEpUIO «YIOBIETBOPEHHOCTH YCIOBUSMU OKAa3aHUS YCIIyI»
MYHULIUTTAJIBHOE BIOJ’KETHOE YUYPEXIEHUE KVYJIbTYPHI
"SSPIIEBCKASI PAMOHHAS ILIEHTPAJIbHAS BUBJIMOTEKA" ma6pano 98,61
oanna (Puc. 5).

25.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCI0BUAMHU OKa3aHUsl yCJayr

Cozpmare ycnoBust i ysennueHus 10 100% [nonm  yJaoBIETBOPEHHOCTH

YCJIOBUSAMM OKa3aHUA YCIYI B OpraHu3alivu, OCYH_ICCTBJIHIOH_[Cﬁ JACATCIBHOCTE B

cdepe KyJIbTypBhl.
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

3. 3HaUYeHHe U AHAJIN3 UCCIelyeMbIX KpUTepUueB He3aBUCUMOM OLlEeHKH
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
ycayru B cepe  KYJbTYpPbl, PAacCHOJOXEHHHBIMH Ha  TEPPUTOPHUH

MYHHMIUIIAJBHOTO o0pa3oBanus «SpueBckuii paiion» CMoJIeHCKOH 00J1acTH

Bo ucnonnenune ykazanuit MunuctepcTsa KyabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE HMH(POPMAIMK O JEATEIbHOCTH OpraHu3aliy, pa3MenéHHOW Ha
MH(POPMAILMOHHBIX CTEHJaX B IIOMELIEHUH OPTaHU3allliH, €€ COJIEPIKaHUIO U TOPSIIKY
(popme), ycCTaHOBIEHHBIM HOPMATUBHBIMU IPABOBBIMU aKTaMH M H3yUYEHUS
MaTepHaOB CaiTOB OpraHU3alUid, OCYIIECTBISIOMINX AESITEIbHOCTh HA TEPPUTOPUU
MYHHMIUNAJBHOTO o0pa3oBanusi «SpueBckuii paiion» CMoJIeHCKOH 00J1acTH,
IyTEM arperupoBaHUsl CBEJCHBI B €IUHOE 1ejoe. PaccunTaHO 3HaYe€HUE UTOTOBOrO
IIOKa3aTelIsd, PEKOMEHJOBAaHHOTO JIJIsl HE3aBUCUMOM OLIEHKU Ka4eCTBA YCIIYT.

MVYHUIIUITAJIBHOE  BIOJUKETHOE  YYPEXJEHMWE KVYJIbTYPEBI
"SPIIEBCKASI PAMOHHAS LIEHTPAJIbHASI BUBJIMOTEKA" Ha6pano 90,45

HHTCTPAJIBHOI'O IIOKA3aTCIIA HE3aBUCUMOU OLCHKM KadcCTBa YCJ'IOBI/Iﬁ OKa3aHHA

YCIIYT.
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHU3alMAMM, OCYUIECTBJISIOIIMMH [eATeJbHOCTh B c(epe KYJbTYPHI,
PACNOJIOKEHHBIMUA  HA  TEPPUTOPUM  MYHHIMIAJIBLHOTO  00pa3oBaHuUs

«SpuesBckuii paiion» CmoseHckol 00J1acTu

[IpoBeneHHass He3aBHCHMAas OLICHKAa KadecTBa YCJIOBUU OKa3aHHs YCIYyT
OpraHu3alyen, OCYIECTBISIOMIEH AeATEIbHOCTh HA TEPPUTOPUU MYHULIUIIAIBHOTO
oOpasoBanusi «SpueBckuii paiion» CMoJIeHCKO# 00/1acTH, MOKa3ana, 4To Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIEIYIOLIHUE:

1. Odpopmnenune uHboOpMaIK O AESITEILHOCTH OpPTraHU3AIMH, Pa3MELIEHHOM
Ha o(UIMATILHOM caiiTe opraHu3anuud B cetu «MHTepHeT», HE B COOTBETCTBUH C
NOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULIMAIBFHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «UHTEpHET», cormacHo crathe 36.2 3akoHa Poccuiickoit ®enepauuu ot 9
okTs0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUM TpeOOBaHUW K COAECpKaHUIO U (OpME NPenOCTaBICHUS
uHQopMaIUU O JICSITENIBHOCTH OpraHu3aluil  KyJbTYpbl, pa3MEIICHHOW Ha
opUIIUATIBHBIX caliTaX YIMOJHOMOUYEHHOro (elepaibHOr0 OpraHa HUCIOJHUTEIbHOU
BJIACTH, OPraHOB TOCYJIapPCTBEHHON BiacTu cyOwbekToB Poccuiickoii ®deneparmu,
OpPraHOB MECTHOTO CaMOYIPaBJIECHUS U OpraHU3alil KyJIbTypbl B ceTH «IHTEpHET.

2. HenmoctaroyHOCTh yCIOBUN I MpenocTaBieHus ycayr i qun ¢ OB3 u
WHBAJIHJIOB.

3. HecBoeBpemenHoe 0OHOBJIeHUE MHGPOPMAIMUA O ACSATEILHOCTH M YyCIIyrax
YUPEKICHHUS], pa3MELICHHON HA CaliTe OpraHU3aLUU.

4, OtcyTCcTBUE uHpopMau 0 BO3MOKHOCTH OpOHHUPOBAHHS
YCIYTW/IOCTYITHOCTh  3allMCH Ha TojyueHue yciayru (mo  TenedoHy, C
ucrnosib3oBanueM cetu "MHTepHeT' Ha OQUIMATBLHOM CalTe OpraHU3alUH, MPU

JUYHOM TIOCEIIECHUU U TIP.).
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKA3aHUS YCJIYI OPraHU3alMsAMH, OCYLIECTB/ISIOMMMH JAeATeIbHOCTh B c(hepe
KYJbTYPbI

- TMPOAHATM3UPOBATh TOKA3aTeNM, XapaKTEPU3YIOUIUE KPUTEPUU OIICHKU
KadyecTBa OKa3aHWs yCIyr OpraHu3aleld KyJIbTypbl, H BBIPaOOTaTh MEpHl IO X
MOBBILICHUIO;

- obecrieynTh HanMuMe Ha OQUIMATIBLHOM CalTe OpPraHMU3alUU KYJIbTYpHI
aKTyaJbHOTO TaKeTa HOPMATHBHBIX JOKYMEHTOB 0€3 HEOOXOJUMOCTH Iepexoja
MI0JIb30BATENsl HA CTOPOHHUE CANTHI AJI UX MIPOCMOTPA;

- 00ecrneunTh y OpraHu3aluu KyJIbTypbl paOdOTy 3JIEKTPOHHBIX CEPBHCOB IS
MOJIaYM 3JEKTPOHHOIO OOpaIlEeHUs/>KaJo0bl/IPEIIOKEHHS, a TAKKE AIIEKTPOHHBIX
CEpBHCOB JJIs TOMyUEHUsI KOHCYJIBTAINIA MO0 OKa3bIBAEMBIM YCIyTaM;

- COBEpIICHCTBOBaTh pabOTy cailTa OpraHu3alMd KyJbTYpbl, OIPEAEIUB
NEPUOANYHOCTh OOHOBIICHUS U TpaduK MpeACTaBICHUS IOCTOBEPHOM, MOJHOU U
aKTyaJlbHOM MH(OPMAaLIUU O JESTEIIBHOCTH U yCIIyrax;

- IOBBIIATh KOM(POPTHOCTH YCIOBUHN MOTYUYEHHs YCIyT OpraHU3aluy JULaMU
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATh B3aUMOECHCTBHE C NOMyUYaTEIIMU YCIYT U (POPMUPOBAHUE Y
notpeduTesel MPHUBBIYKA TOMydeHUs HWHPOpMAIMM Ha caillTe W CTEeHJax
OpraHu3aliy, CO3/1aBast MOJOKHUTEIbHBI UMUK OpraHU3aluu Cepbl KyJIbTYpHI.

Opranuzanuu  cdepbl KyJbTypbl CIEAyeT BECTH LEJICHANpPABICHHYI0 U
CHUCTEMHYIO pPa0OTy TO MPHUBJICYEHUIO AKTUBHBIX MOJIb30BaTeNel O(UIIMATHHOTO

caiiTa, CIOCOOCTBOBAaTh BOCHHUTAHUIO HMH(POPMAIMOHHOW KyJIBTYpHI MOIy4aTesen

YCIIYT.
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

3.3. Ilpenyio:keHusi U TOKEJAHUS] MO YJIYYIIEHHI0O KAayecTBa YCJIOBHil
OKA3aHUS YCJYI OPraHU3alUusAMHU, OCYIIEeCTBJISIINNMHU JAeTeJbHOCTh B cdepe
KYJbTYPbl, PACHOJI0KEHHbIMH HA TEPPUTOPUM MYHUIIUNAJIBHOTO 00pPa30BaHuUsl

«SpueBckuii paiion» CmoseHckol o0J1acTu

HaunmenoBanue

Ne IIpennoxenns
opraHusanuu
1 | MYHULUITIAJIBHOE | Yay4murs TeXHUYECKYIO 0a3y OMOIMOTEK
BIO/PKETHOE no6ouibIne coBpeMeHHbIX KHuT it MOJIOJIEXU
YUPEXJIEHUE BCE ycTpauBaeT
KVYJIbTYPBI YT1o0ObI paboTaIH KPYTJIOCYTOYHO
"APIHEBCKAI KommbroTepb! niy HOYTOYKH TS pabOThI YATATENIM (OecTiaTHO
PAMIOHHAS nopaboTaTh C YACHK)
HHEHTPAJIbHASA Xotenoch OBl 00IIATHCS, BCTPEUYATHCS 3a YAIIKOW 4asi IOTOBOPHUTH O
BUBJIMOTEKA" JIETSAX BHYKaX OropoJie 4To YUTaJl, YTO MOHPABHUJIOCH @ YTO HET

Bounbimii accOpTUMEHT KHUT, MPEUMYIIECTBEHHO 3apyOeKHBIX aBTOPOB
HJIW YBCJIMUCHUEC KOJIMYCCTBA SK3EMILIAPOB YIKC NMMCIOIINXCS
Breigenuts mist 6ubnroreku 6osee IpOCTOPHOE TIOMEIIIEHUE HITH
OTJENBHOE 3/IaHNE

HO6OHBHIC KHUT O JKU3HU NOAPOCTKOB

[TpoBecTn peMOHT MOMEIIECHHSI, YTOOBI OMOIMOTEKA BBITIISIIENA
COBpPEMEHHO!

UTo0b! yIy4muTh padoTy OHOIHOTEKH, Ha0 OOJIBIIE HOBOM
JUTEPATYPhI

He xBaTaeT KHAT COBPEMEHHBIX aBTOPOB jKaHpa (PIHTE3H

Her ny>xHOl cnieuanu3upoBaHHON JTUTEPATYPhl

XO0YETCS] MEHBILIE OYKOBTEPATEIbCTBA. .

He xBataet MArKoro yroyika B yutaabHOM 3aie. [Tocie yueOsl xoueTcs
IIOYMTATh B KpECie, a HE 3a NapTOU

Xotenoch Obl 0OJBIIIE TOCTYIICHHN KHUT B OMOIHOTEKY.

YCTaHOBHUTH MOCTOSIHHBIN MAHIYC Y BXOAHBIX IBEPEH.

BbubinoTeka 3eKTPOHHBIX KHUT U CBOOO/IHBIN K HEl JOCTYII.

4TOOBI B OMOJIMOTEKY BBIMUCHIBAIIN OOJIBIIE KYPHAIOB

0O0JIbIIIe HHTEPECHBIX KHUT
[Nomemenue monpocropHee ObI 1t OMOITMOTEKH!
Xotenoch Obl 0OIBIIE TUTEPATYPhI COBPEMEHHBIX aBTOPOB

XOTEJIOCH OBl JOTIOJIHUTEIBHOE KOMITBIOTEPU3UPOBAHHOE MECTO LIS
quTaTesnen!
[Momernienue Ob1 TOOOITBINE, YTOOBI TPOBOUTH MEPOIIPHUSTHSL.

HOBOE€ 3/1aHue 1JI1 OMOIMOTEKH

1mo0OJIbIIIe KHUT JIFOOOBHOM JIMPUKH 0coOeHHO ExaTepunnl BuibMoHT
VYixachl v (PIHTE3U TOOOJIBIIE TAKMX KHUKEK

Hay4HO NOMyJsipHbIe )KypHaybl Hayka u xu3Hb, Hayka u penurus He Ha
TIOJITO/Ia & HOMEpa KYPHAJIOB 3a 1elbli roa. U Kpait CMoeHCKui. x0ay
4100 OBLIN B OMOJIHOTEKE.

1mo0OJIbIIIE HOBOW TEXHUKE B YUPEIKICHUN
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHU3alMsIMHU CONMATBbHOM cdepbD»

KaJIpbl OMOJIOTUTE
HOBBIX KHHT 3JICKTPOHHBIX ,XOTEJIOCH OBI

[ToGompITIc HOBEIX HOBHHOK B OOHOBIICHHHU (hOHIa OUOIMOTEKH
OOHOBHTH KHIKHBIN (HOHT

Cnenats OMOTHOTEKE PEMOHT ITOTOJIKA W TTOJIa

npuobpecty HoBble [1K

NpUOOPECTH HOBYIO TEXHUKY

MMETH BO3MOXXHOCTH IPOJJIEBATh KHUTH Ha CaiiTe OMOINOTEKN
HOBOE COBpEMEHHOE 37aHHe I OMOINOTEKH

yBeNMMUYUTH ckopocTh [1K

0oJblIe HOBUHOK (DAaHTACTHKH U ()IHTA3U

HoBbix kaur!

Hogoe nomerienune asst OUOINOTEKH C PEMOHTOM M HOBBIMH
KOMIIBIOTEpaMH
0OHOBUTH TEXHUKY

[MoGonbie KHUT B OHOINOTEKH

HHTEpeCHBIX, COBPEMEHHBIX, HOBBIX KHHUT - TOOOJIBILE.

LenTpanpHO# OMOIMOTEKE PACIIMPHUTH TIOMEIICHHE

Br160op KHHT 0YeHb XOPOIIHiA, HO MaJI0 HOBUHOK

Wnrtu B HOTY O BpeMEHEM - MHOTOE M3 MTPEJIaraeMoro yKe yCcTapelo

B 6ubnnoTeky X0Ky He OU4eHb YacTO, HO KaXKJbIH pa3 paayeT Ha TOJIbKO
pasHooOpasue B BRIOOPE KHUT, HO U MIPHUATHOE, BEXKITUBOEC, HCHABSI3UNBOE
00CITy)KHBaHUE.

Hano Ob1 mo0osIbIIIe TOMEIICHHUE.

Hy»xeH peMOHT NOMELEHUI
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazaHus ycayr B 2021 roay

D HanMeHoBaHUe OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHH AZpec DICKTpOHHOH Anpec opunuaIbLHOrO cauTa
n/u PYKOBOIUTES OpraHu3anuu it Tesredon NOYThI
1. | MYHUIUITAJIBHOE CHBITKHHA 215800, CmosteHCKast 8(48143) muk- http://yarcevo.library67.ru

BIO/IXKETHOE Caeriana 061, T SpreBo, 7-14-54 biblioteka2009@yande

YUPEXIEHUE KYJIbTYPbI BanepbeBHa yi. Kapma Mapkca, 1. 9 | 8903892476 X.ru

"SAPIIEBCKAA PAUOHHAA 1

HHEHTPAJIbHAS

BUBJIMOTEKA"

51
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

HPUWIOKEHUE b. Ceoanblii 0JaHK mNoKa3aTesieil M MHAMKATOPOB /JI OIEHKH KadecTBa YCJIOBHMM OCYyIIEeCTBJICHHUS

AeSITeIbHOCTH OPraHU3aANMMU, OCYIIECTBIISIOIIUMHU eSITeJILHOCTD B c(hepe KYJIbTYpbl

3HayeHune MakcumajibHoOe
Ne 4 3HaYnMOCTH HMHaukaTopbl NapaMeTpoB
IToka3aTenu IIapameTpsl, MoAJIeKALHE OLIEHKE napaMeTpoB 3HaYeHHue B Metoa oueHKH
noKa3sareJs noKa3aTeJs OLIEHKH
B DaJL1ax Dasax
1. Kpurepmnii «<OTKPBHITOCTH U JOCTYNHOCTH HH(POPMAINH 00 OPraHU3AINA KYJIbTYPhD»
- OTCyTCTBYeT HHpopMaIUsi o 06
QJIIIOB
JIeATeIbHOCTH OPraHu3aluu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHM3aluy, pa3MeIeHHON Ha JeATENbHOCTH OpraHm3aruy, | _ EH(bOp Mata  CoOTBETCIBYCT
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, pasMemeHHoN Ha  MHGMOpPMAIMOHHBIX | PCOOBAHMAM K HEH (noxs
nepevyHo MHpopMaluMu U TpeOOBaHUSIM K HEH, CTCHJaX B IIOMEIICHHH OpraHU3alliy, ce Ko/msecTsa 0 Pa3sMCILICHHBIX HaGmonenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MATepHaoB B % OT KONHieCTsa 1-100
akTaMH (B COOTBETCTBHMM €O craThed 36.2 pa3MereHus, yCTaHOBIIeHHBIM | MATCPHATIOB, PasMCIICHHC 6annos
3axona Poccuiickoii ®enepanun oT 9 OKTAOPs HOPMATHBHBIMH NPABOBLIMU aKTAMU KOT%PHX ABJIACTCA
1992 1. Ne 3612-1, mpuka3 MUHKYIBTYpPBI HEOOXOIMMBIM B COOTBETCTBHM €
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH YCTaHOBICHHBIMH TPEGOBAHMAMH,
TpeGoBaHuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B balibr)
[PeOCTaBIeHUs] UHPOPMALMK O JESTEIbHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - OTCYyTCTBYeT HWH(pOpMAIHI O 100 6amoB
0 6ayutoB
opUIMANBHEIX  CalTaXx  YHOJHOMOYEHHOIO JIeITeTIbHOCTH OPraHU3aLiu
(enepanbHOTO OpraHa UCIIOJHUTEIILHON BIIACTH, 112 ©
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB - OOTBETCTBUE  MH(OpMALMH O
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy, - MHGOPMAIMI COOTBETCTBYyeT
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B pasMeIeHHOl Ha ouuManbHOM Caiite 6 N
0 "- OpraHHU3aluu B undopmarponno- | TPeOOBaHHAM K Heil  (zons
cern "Hureprer”): i KOJIMYeCTBa Ppa3MeLIeHHBIX Ananms
- Ha MHOOPMALMOHHBIX CTEHIAX B IOMELICHHU IeneKOMMy‘meaHHOHHOH _cemn MaTepuanoB B % OT KOIMYECTBA caiita
- 0
OpraHM3aLHI; Wnrteprer (manee caiit), ee vaTopaon pamremente 1-100
- Ha oQMUHAILHOM cafiTe OpraHu3aluH B coxepianuto  u - mopsaxy  (popme) KOTOpBIX ’ AnnseTCS 6annon
HH(OPMALIHOHHO-TEIEKOMMYHHKAIIHOHHON CeTH PasMCIICHIA, YCTaHOBJICHHBIM HEOGXOMHMBIM B COOTBCTCTBHH ¢
"Urreprer” (nanee - caiir) HOPMATHBHBIMH TIPABOBBIMH aKTaMH
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMU,
MepEeBEICHHBIX B OAJLIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHU3alMsIMHU CONMATBbHOM cdepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH B GaLNAx Gamnax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
1.2.1 OGecnieuenne Ha OQUIUAIBHOM | CrIOCOOBI OOpaTHOM CBA3UM | 0 Gamios
caiite  opraHusauuu  (YUpeKACHUS) | B3aUMOJEHCTBUS c
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (DYHKLIMOHUPOBAHHUS | MOJYYATEIAMH YCIYT
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C | - OmMH IUCTAHIMOHHBIA CIIOCOO
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 Gamos
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJICKTPOHHBIX CEPBUCOB Ui HONAYM | - fpa AUCTAHIMOHHBIX CIOCO6A
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 371EKTPOHHOTO B3AMOJIEHCTBIS 40 Gannos 100 Ganmos Ananms
' 3JIEKTPOHHOTO 00paIleHNs/>KaT00bl/ IPEATOKCHNUS,; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasblBaeMplM | - TPH JMCTAHIMOHHBIX CrOCOGA 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHUYECKOH BO3MOYKHOCTH BBIPKEHUS | _ YeThipe  MCTAHIHOHHBIX
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TONYYATEAMA YCIYT MHEHHA O KAYECTBE | (1oco6n paainioneiicTaus 80 GanoB
IpaXKJIaH WK THIICPCCHUIKU Ha Hee) OoKa3aHHsl yCIyr (Halu4due aHKeThl IS
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- mATh U OoJiee AMCTAHLMOHHBIX
Hee) o 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJyyarenei yeuyr,
Y/IOBJIETBOPEHHBIX  KAueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 Y10BIETBOPEHHOCTH OTKPBITOCTHIO,
L uHGOpPMAUK O  JIeATeIBHOCTH
MOJHOTOH M JJOCTYHHOCTBIO MH(OPMALIUH .
OpraHM3aliK, pa3MEIICHHON Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
MOMEIIeHNN opraHm3auu (B %
. CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN
Jons mosydarterneil yciyr, yIOBJIETBOPEHHBIX oT 00IIero Ymcia OMPOIICHHBIX Orait
OTKPBITOCTBIO, MOJHOTOW W JIOCTYIHOCTBIO noxyvareneit yemyr, aHKeTHpOBAHHE
nHGOpMAIMK O JIeITeTBHOCTH OPraHU3aLUu NepeBeICHHBIX B OAILIBI o
1.3 bopman . s p HHH, 40% p ) 100 6amoB OJTyJaTenei
pa3MenieHHoW Ha HMH(POPMAIMOHHBIX CTCHAAX, o TonysaTeneit yenyr, ) r—
i 0,
Ha caiite (B“A) OT OOIIEro Yuciia ONMpPOIIEHHBIX V/IOBIIETBODEHHBIX  KAauecTBOM, onpoc
nonysarened yciyr) NONHOTOH M JIOCTYIHOCTBIO
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
N uHOpPMAUK O  JIeITeIbHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN
OpraHu3alyu, Ha OoQuIHaTBHOM 0-100
o JeSTEeITbHOCTH OpraHu3aLHy, .
o . caiiTe ~ OpraHmM3alMd B CETH 6ayutoB
pasMeleHHol Ha OQHIHaIbHOM caiite o
«ureprer» (B % ot obuiero
opranu3zanuu B cetd «MHTepHETY
qHcia OTIPOLICHHBIX
HoJryJaresei YCIIyT,
HepeBe/ICHHBIX B 0AJLIbI)
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToka3aTenu ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOI'O IO KPUTEPHIO 1 100% 100 6aa0B
2. Kpurepuii «KoMpopTHOCTH yCJI0BHIi NPEI0CTABICHUS YCIYI»®
- OTCYTCTBYIOT  KOM(QOPTHBIC
2.1.1 Hamnune B OpraHu3aluu Y Y bop
. YCIIOBHS, B KOTOPBIX 0 6amioB
ObecnieyeHne B OpraHum3alud  KOMQOPTHBIX KOM(OPTHBIX  yCJIOBHH, B  KOTOPBIX
. OCYLIECTBIISIETCS ACSATEILHOCTD
yCIOBHH, B KOTOPbIX  OCYIIECTBIISIETCS OCYLIECTBIISETCS ACSATEIbHOCTD:
JIeSITeNIbHOCTb! - HAJIMYUE 30HBI OT/BIXA (OKHUAAHNUS);
- HAJIMYME 30HBI OTABIXA (OXKUAAHNUS); - HaJMYUMEe ¥ TOHATHOCTb HABHIAIMU
- HQJIMYME M TOHATHOCTh HABUIALMHM BHYTPH BHYTPHU OpraHU3aINN; - HaIIHIME O/IHOTO yCIOBHA 20 bannon
OpraHu3aliu; - HaJM4Yde W JOCTYIHOCTb MHTHEBOM
- HAJIMYKE U JOCTYITHOCTb MMUTHEBOM BOJIBL; BO/JIBI;
-  HalMYhe W  JOCTYIHOCTh  CaHUTApHO- - HaJIMYME U JOCTYIHOCTh CAHHUTAPHO- | - HAJTWYHE JBYX YCIOBHM 40 6amioB
2.1 ym P 50% Y N p Xy 100 6amioB HaGmonenue
TMTHEHNYECKUX TOMELICHHH; TMTMEHNYECKUX TOMELIeHHH;
- CaHUTAapHOE  COCTOSIHHE  IOMEIICHHUIT - CaHUTApHOEC COCTOSHHE IOMELICHHI
OpraHu3aLuy, OpraHu3aluy, - HaJIM4UE TPEeX YCIOBUI 60 GanoB
- BO3MOYKHOCTH OpOHUPOBAHUS - BO3MOXHOCTh OpOHUPOBAHUS
YCIyTH/IOCTYIIHOCTb 3allUCH  Ha  IIOJyYeHHUE YCIyTH/JOCTYHHOCTD 3aIHUCH Ha
yeiyru (o TenedoHy, ¢ UCIONb30BAaHUEM CETH nosiyuyeHne yciayru (mo TtenedoHy, ¢ | - HAIMYME YETHIPEX YCIOBUH 80 6annos
«HTepHe™ Ha o(huLHATEHOM caiite ucnojb3oBaHueM cetu «MHTepHET» Ha
OpraHu3aLyH, P JMYHOM IOCEIIEHUH U TIp. odunuanbHOM caiiTe OpraHu3aluH, IpU
JIMTHOM TIOCCIICHMH 1 TIp. - HaJIMuMe NATH U GoJiee yCloBUi 100 6annos
JI0JIst noJryyaresen YCIIyT,
. 2.3.1 Y 10BIETBOPEHHOCTh | YAOBJIETBOPSHHBIX Omutaitn
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX o
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYIIECTBIISIETCS JIeITeJbHOCTh (B % OT | mpexmoctaBienus ycayr (B % oT 100 GannoB MoJTyJaTenen
OCYILECTBIIICTCS IESATENBHOCTD (B % OT o0riero 6aoB N
. o01ero qHuca OINPOLICHHBIX | OOIIEr0  4YMCIa  ONPOIICHHBIX yenyr/JInaubrit
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) N -
roJTyyaresiell yciyr) nosyyaresneit yCIyT, ornpoc
TIEpEeBEJICHHBIX B OAJIIbI)
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JlaHHBIM KpUTepuil He MNPUMEHUM K TeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHM3alusiM B COOTBETCTBUM CcO cTatbed 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOTIO ITO KPUTEPHIO 2 100% 100 dansnoB
3. Kpurepnii «[ocTynHOCTb yCJIYT AJ151 HHBAJIUIOBY
3.1.1 Hannune o6opynoBanus | = OTCYTCTBYET — 00OpyIOBaHUE
Y TEPPUTOPMH, IPUIETAIOMIEH K 31aHMAM | TEPPUTOPHMH, TPUJIETAIOEH K
O6opy/10BaHHE TEPPUTOPUH, MPUIIETAIOIIEH K PPHTOPHH, TP Hen K34 ’
3aHUSAM OPraHu3alMu, U MOMELIEHHUI C y4eTOM OPTaHMsaliH, M TOMEICHIH ¢ ydeToM | SAAHIAM OpraTsat, " 0 Ganzon
P I t Y JOCTYITHOCTH ISl HHBAJIUJIOB: nometieHui c y4eTom
JIOCTYTHOCTH J1JIsl HHBAJIMIOB:
- obopynoBaHue BXOJHBIX rpynn | AOCTYIHOCTH JJISI HHBAJIH/IOB
- 000pyJIOBaHHE BXOIHBIX TPy MaHIycaMu
MaHaycaMu (mobeMHBIMU
(moxpeMHbIMHE TTATHOPMAMHE); TaTropMan); - HaJIM4ue OJTHOTO YCIIOBUS 20 6amwtoB
- HaJM4YMe  BBIACICHHBIX  CTOSHOK  JJIA p ’
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUIS N
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYKE aalTUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACIIHDHHBIX JTBEPHBIX TPOEMOB: - HaJlM4ue aJanTHPOBAHHBIX JHU(TOB, N 606
P ’ nopyuseil,  pacIIMpPeHHBIX  ABEpHbIX | ~ HAHIHC TPEX yCIOBHH AJII0B
- HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; 1IPOCMOB:
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX i .
Py . - HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; - HAJTM4Me YETHIPEX YCIOBHMA 80 OaioB
CaHUTAPHO-TMIMEHUYECKHX  [OMELICHHH B
- HaJM4YUe CIELHAIBHO 000pYyIOBaHHBIX
Opranusatn HUTapHO-TUTHEHHIECKHUX OMEILCHHUH B
CaHUTapHO CHUIEC oMetme - HAJIM4Ue TATU YCIOBUI 100 6annoB
OpraHu3aLuu
OOecnieueHne B OpraHM3alMd  yCJIOBHUH 3.2.1 Hamuuue B opraHu3aluu YCJIOBHUH | - OTCYTCTBYIOT ycnoBus
JIOCTYIHOCTH,  TO3BOJISAIOIIMX  WHBAIHIAM JOCTYTTHOCTH, TIO3BOJIAIOMIMX MHBAIMAAM | [0CTYIHOCTH, HO3BOJIAIOLIHE
THOJyYaTh yCIYTH HAPABHE C JPYTHMHU: HONyYaTh yCIYTH HAPABHE C JPYTHMH: WHBATHAAM  TONy9aTh  yCIyrH 0 6anos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - AyGimpoBanWe Ui WHBAIMIOB 1O | HapaBHE C APYTHMH
3PEHUIO 3BYKOBOM U 3pUTEIbHON HH(POPMALIUH; CITyXy U 3PEHHUIO 3BYKOBOW U 3pUTEIILHON
- nyOmupoBaHHME HAMKCEW, 3HAKOB W HHOW uHpOpMAIINK;
TEKCTOBOH M rpaduueckoii  MHMOpMANUu - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM HHOM  TEeKCTOBOW W rpaduueckoit Habmonenue/
3.2 mpudpTom Bpaiins; 40% nH(OpMaUU 3HAKAMHU, BBIIIOJHEHHBIMU 100 6amioB Amnanns
- BO3MOYKHOCTb NPEOCTABJICHUS] HHBAIMIAM T10 penbedHO-ToueyHbIM HIpHudTOM Bpaiins; - HAJIMYHe ABYX YCTOBHIt 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HaJM4YMe aJbTePHATHBHOW BEpPCHH  caiiTa cIyr CypJIOTIepeBOYMKA N
p P yery YPAOLICPCEON - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpraHU3alUK sl HHBAJIH/IOB TI0 3PEHHUIO; (TudnocypmonepeBoUnKa);
- ToMOlIb, OKa3piBaeMas  pabOTHHKaMH - aJbTEpPHATHBHOM  BEpCHHM  caiiTa
OpraHu3aly, TMPOMIEANINMH  HE0OX0IUMOe OPraHH3AINK JUTst HHBATHIIOB 110 3PEHUIO; | _ ya e weThipex yetoBuii 80 Gamwio
o0yueHne (MHCTPYKTHpOBAHHE), o - TOMOINb, OKa3biBacMas pPaOOTHHKAMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPraHM3alusM KyJIbTYpbl, Pa3MENIAOIIMMCS B 00OBEKTaX KyJIbTYPHOrO Hacienus. B ciyuae HaxoxIeHUs
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS ToKa3aTelH, IpeaycMoTpeHHble MyHKToM &8 IIpukaza MunkynsTypst Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Danax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuune Ty U Gonee yenosuit | 100 Gawios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosryvaTenei yCIyT,
. Y/10BJIETBOPEHHBIX Owaiin
Jlons mosydaTeneil yciyr, yAOBIETBOPEHHBIX
o JIOCTYITHOCTBIO yciyr ULt AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCIIYT ISl HHBAIHIOB (B % OT o 3.3.1 Y 10BIETBOPEHHOCTH AOCTYIHOCTBIO N 0-100 .
3.3 . 30% uuBanmuaoB (B % ot obmero 100 6amoB nosyvaresnei
o0Iero 4ucia ONPOIICHHBIX — IOJyYaTenei YCIyT ISl ”HBAJIUJIOB OanoB N
quca OIPOLICHHBIX yeayr/JInunbiit
YCIIYT - HHBAJIMJOB) .
noJjyyaresnei yciayr — UHBaIU/IOB, orpoc
IIepeBEICHHBIX B 0AJLIbI)
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;s10B
4. Kpurepuii «/[00poxkesiaTeIbHOCTD, BEKJIHBOCTH PA0OTHHKOB OPraHU3aLHI»
. oIS nosryqaTenei yCayT,
Jons mosydaTeneil yciyr, YAOBIETBOPEHHBIX
Y/I0BJIETBOPECHHBIX
JI00POKENATeNEHOCTBIO, BEXKJIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JI00pOIKENIAaTENHOCTBIO, .
pabOTHUKOB OpraHM3aluH, O00ECIEeUYUBAIOIINX JOOPOKENTATENbHOCTBIO,  BEIKIMBOCTBIO Owaiin
. BEXIIMBOCTBIO pabOTHHKOB
MePBUYHBII  KOHTAKT ¥  HMH()OPMUPOBAHHUE PpabOTHUKOB OpraHu3alyy, aHKETHPOBaHHE
o . OpraHM3aluy, 00eCHeYNBAOIINX 0-100 o
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEJICTBEHHOM 40% oOecreunBaroIUX MePBUYHBII KOHTAKT 1 . 100 6amoB OJTyJaTenei
MePBUYHBII KOHTaKT " 6aoB .
oOpalleHH B OpraHu3anui  (Hampumep, UHPOPMHUPOBAHUEM TIONyYaTeNsl YCIyTH yenyr/JInaubrit
o WH()OPMHUPOBAHHE  TIOJydaTelist
PpabOTHUKH CIIPAaBOYHOM, KacCHpbI U mpouee) (B MPH  HEMOCPE/ICTBEHHOM OOpaIleHHH B N ompoc
o . yeayru (B % ot oOmiero uucia
% OT 0OIIIEro YHCIIa OTNPOIICHHBIX MOJTydYaTesien OpraHU3aIHIo N
cyr) OIPOLICHHBIX noJryJaTeneit
Y YCIIyT, epeBeICHHbIX B 0aJLIbI)
JIOJISt HoJyyaTenei YCIyT,
. Y/IOBJIETBOPESHHBIX
Jlonss monydatesiell  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y 10BIE€TBOPEHHOCTH .
J0OPOKENaTeIbHOCTBIO, Owaiin
JI00POXKEIaTENBHOCTBIO, BEXKJIMBOCTHIO JOOPOIKETATETEHOCTBIO,  BEIKIIHBOCTBIO
BEXJIMBOCTBIO pabOTHUKOB aHKETHPOBaHHE
pabOTHHKOB OpraHH3aluK, OO0ECIeYNBAIOIINX o pabOTHUKOB OpraHH3aIuH, 0-100 .
4.2 40% OpraHH3aly, 00eCHEeYNBAIOIINX 100 6ayutoB oJTy4aTesei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe yCIyrd NpH o0ecneynBaoInx HETOCPEICTBEHHOE 6aoB N
o HENOCPEICTBEHHOE oKa3aHHe yeayr/JInaHbIit
oOpamienun B opraHusauuio (B % oT obmiero OKa3aHMEe YCIyTM Ipd OOpalleHuu B o
N yeayru (B % ot oOmiero uucia ormpoc
YHCJIa OTPOIICHHBIX MMOJTydYaTesiell yciyr) OpraHHU3aLHI0 .
OTPOLICHHBIX noJtyJaTernei
YCIIyT, IEPEBECHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax Das1ax
Jlonst mosyuarteneil yciyr, yJIOBIETBOPEHHBIX .
JIOJIsL nosryvaTenei YCIyT,
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO
Y/10BJIETBOPEHHBIX
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
N JI0OPOIKENATENbHOCTBIO, "
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Omnaiin
. BEXKIIMBOCTBIO pabOTHUKOB
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAUH JIEKTPOHHOIO 20% pabOTHUKOB OpraHHM3alux pu 100 6amoB MOJTy9aTeIeh
. UCTIOJIb30BAaHUU JAHMCTAHIMOHHBIX OanoB .
00palleHNs//KaI00/IPEATOKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm M o yeayr/JInunbiit
N ¢dopm B3aumozeiictBus (B % oOT
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA orpoc
o o0Imero  4mucia  ONPOLICHHBIX
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot N
o nosyyaresnei yeuyr,
o0LIero 4Ymciaa OIPOLICHHBIX —IOJNydYaTelneit
MepeBEICHHBIX B OAJLIbI)
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1510B
5. Kpurepuii «Y/0BJIeTBOPEHHOCTH YCIOBHAME OKA3AHHS YCIYT»'
Jost nostyqaTenei yCIyT,
KOTOpbI€ TOTOBbI PEKOMEHJOBATh
Jlons momyuartenei yciyr, KOTOPbIE TOTOBBI OpraHU3aLHI0 POJCTBEHHUKAM M Omunaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBCHHHUKAM . 3HaKOMBIM (Mo OBl ee
5.1.1 ToTroBHOCTH moONyyaTene yciayr aHKETUPOBAHHE
U 3HaKOMBIM (MOriHM OBl €e PEKOMEHJI0BATb, o PEKOMEHI0BaTh, €Ciu Obl ObLiIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 GayutoB oJIy4aTesiei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOYKHOCTh BBIOOpA OanoB .
o POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna opranuzauuu) (B % ot obuiero oNPOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) qucia OIPOIIECHHBIX P
MoJTyJaTenen ycuyr,
MIepEBEICHHBIX B OAJLIbI)
OIS noJsryJaTenei YCIyT,
. YIOBJIETBOPEHHBIX Omnaiin
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX
o OpTaHU3aLHOHHBIMU  yCIIOBUSIMU AQHKCTHPOBAHUE
yznobctBoM rpaduka padots! opranuzanuu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh yI0OCTBOM o 0-100 o
5.2 . 20% npenocrasieHus ycuyr (8 % ot 100 6ayutoB oJTy4aTesei
oT OOILIero 4ucia ONPOIICHHBIX IIOydaTenei rpaguka paboTsl OpraHU3aLUN 6aoB .
cnyr) o0mIero  4mcia  OMPOMICHHBIX yenyr/JInaubrit
yeny nosyvareneit yeuyr, orpoc
TIEpEeBEJICHHBIX B OAJIIbI)
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JlaHHBIM KpUTepUil He MNPUMEHUM K TeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHu3allusiM B COOTBETCTBHM cO cTaTheil 36.1
oT 9 okTs0psa 1992 r. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHU3alMsIMHU CONMATBbHOM cdepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJst ToKa3aTeJs OLIeHKH
B Dajl1ax Das1ax
JIOTISt HoJy4aTesnen ycuyr,
N YAOBIICTBOPEHHBIX B ILIEJIOM Owaiin
Jlonst mosrywareneit yciyr, yIOBICTBOPEHHBIX B
5.3.1 VY1oBNeTBOPEHHOCTH B LIEJOM | YCIOBHUSMH OKa3aHHS YCIyr B aHKETUPOBaHUE
LEJOM  YCIOBMSMM  OKa3aHMs  YCIyr B o o 0-100 .
53 o 50% YCIOBUSIMH OKa3aHus yciyr B | opranmsamuu (B % or obmero 100 6amoB MOJTy9aTeIeh
opranmzauuu (B % oT oOmero 4mcia OaioB N
. OpraHu3alul qrciaa OTIPOIICHHBIX yeayr/JInunbiit
OIPOLIEHHBIX MOJIyYaTeNeH yciyr) .
MoJryJaTesnei yCIIyT, onpoc
MepeBe/ICHHBIX B OaLIbI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a/10B

© DeKTpPOHHBII pecypcHBIii neHTp, 2021



IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesiell OLEHKM KauecTBa PacCUMTHIBAIOTCA B Oaax U MX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon @enepanun, Poccniickon denepannu.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHOM c(epbl, pa3MEeIIeHHOM Ha OOIIeI0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

Hcreﬂn T I/IcaﬁT
I, = (== =) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMaIuM, pa3MenieHHOW Ha WH(POPMAIIMOHHBIX CTEHAAX B
MOMEIICHUH OPTaHU3alUu;

WUear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEIICHHE KOTOPOH Ha OOIIETOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTaHOBJIEHO 3aKOHOJATEIbHBIMAU W  WHBIMU
HOPMAaTUBHBIMU ITpaBOBbIMHU akTamu Poccuiickon @enepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUaIbHON cdepsl HHGOPMAIMK O JAUCTAHIIMOHHBIX CHOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXKUBaHUS U (elepaTbHBIMH YIPEKICHUIMH MEIUKO-COIMATILHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C MOJTYdYaTEIIMU YCITyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
opUITMATHFHOM CaliTe OPTraHU3aIN COMATTEHOMN ChEpHl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Honcp — (YCTeﬂ)_I Caur ) % 100
ya 2« 4 (B.3)
00111
TIe
Verenn - UYHCIO TIOAyYaTelied YCIyT, YJIOBJICTBOPEHHBIX OTKPBITOCTHIO
y yauyr, |y, p p )

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICHHOM Ha HH(POPMAIMOHHBIX
CTEH/IaX B MOMENIEHUN OPraHU3aliy COLIMAIBHOM C(hephl;

VY caiir - YUCJIO TTOJIyYaTeNIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON
U JIOCTYIIHOCTbIO HMH(pOpManuy, pa3MelleHHOW Ha oQuUuaibHOM  caiite
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNlel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KoM(pOpTHOCTH YCJIOBUH NPEIOCTABJICHUSA YCJIYT, B TOM YHCJIe BpeMs
0’KUIAHUS NPEJIOCTABICHUSA YCIYI»:

a) 3HAUYECHHE TOKa3aTelsi OLEHKU KadecTBa «(OOecriedeHUue B OpraHU3ALMH
conanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yeayr»  (Igowg.yen)
onpenenseTcs no popmyiie:

HKOM(b.ycn - TKOM(b X CKOM(I); (B.4)
re:
Tromp - KOJTMUECTBO OAJIIOB 32 HAJMYKUE B OpraHU3aluu KOM(OPTHBIX YCIOBUN
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOTMYECTBO KOM(POPTHBIX YCIOBUI MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TMOKa3aTels  OLEHKUM  KayecTBa «Bpems  oxumaHus
NpEeIOCTaBIeHUsT yCIyTu (CpelHee BpeMs OXKHIaHUS ©  CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%,,) onpenensercs o popmyse:

yKOM(b
KoM _
e =

x 100 (B.5)

00111
rae
YEMP - yyeno mosydarenel  yCIyr, yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH Ka4ecTBa
«J1ocTyImHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHHE TOKa3aTelsl OlEHKM KadecTBa «OOOpYIOBaHHE TOMEIICHUI
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C J0CT (B.6)
PI(H
TP \oer - KOJIHMYECTBO OauioB 3a oOecmedeHue YCIOBUM JOCTYIMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecrieyeHue B OpraHU3ALMH
coluagbHON cepbl yCIOBUH JOCTYMHOCTH, MO3BOJISIONIMX WHBAJIUAaM IOJy4aTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yemyr — yeyr yemyr
H J0CT T J0CT X J0CT (B,7)

rje:

TYN oer - KOJNMYECTBO OaUIOB 3a oOecrnedyeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
KQ)KJI0€ YCJIOBHUE JIOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
MOJIy4aTh YCIYTH HapaBHE C APYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAIUAoBy» (I1%°°'y,) onpenensercs mo

opMyJIe:
bopmy
yI[OCT
. =(——) x 100,
ya (q ) (B.3)
UHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT ISl UHBAJIU/IOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/1o0poKen1aTeIbHOCTD, BEKJIMBOCTH PA0OTHMKOB OPraHM3alNH
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTesid OICHKM KauecTBa «Jlons mosyuaTeneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIBHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT . ynepB-KOHT 1 OO
ya (q—) X ©9)
o011
rae
/TiepB.KonT - YUCII0 noJyJaresnen YCIIYT, YIAOBJIETBOPEHHBIX

N00pOKENATETBHOCTBIO, BEXKIMBOCThIO pA0OTHUKOB OpraHU3aliK, 00eCIeUMBAOIINX
MEePBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE MOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HaueHWe ToOKa3aTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHON cephl, 00eCTIeunBarONINX HETOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHOu chepppy (I1®YDT ) ompenensieTcss 1Mo

bopmyie:
yOKa:;.ycnyr
0Ka3.yciyr —
I1 . (—q ) x 100 (B 10)
00111
rae
yorasyemr - YUCIIO IoJTy4aresnen yCIyT, YIAOBIIETBOPEHHBIX
T00pOKENATETHHOCTHIO, BEXKJIMBOCTHIO pAOOTHUKOB OpraHU3aIiK, 00ECIIEUNBAIONTUX
62

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

HEIOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - O0IIIEE UHCIIO OMPOILIEHHBIX MOTYYaTeNe yCyT;

B) 3HAUCHHUE IIOKa3aTes OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIbHON CQepbl MPHU KCIOJIB30BAHUN JUCTAHIIMOHHBIX (HOPM B3aUMOACHCTBHSY
(IIPeraner ) onpenensieTcs no popMmyJie:

YBC)KJ'I.III/ICT
BCXII.JUCT —
e = (Z———) x 100
obm (B.11)
rje
yrextaer - YHUCIIO MoJy4aTenen YCIIyT, YAOBJIETBOPEHHBIX
TOOpOXKETATETbHOCTBIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHM3allMd  TpHU

WCIIOJIb30BaHUMU JUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HauYGHHME IIOKa3aTelld OIEHKH KaudecTBa «Jlois moisrywaTenedt ycuyr,
KOTOpPBIE TOTOBBI PEKOMEHIOBATh OPTraHU3alIMIO COLMAIBHON c(epbl pOJACTBEHHUKAM
1 3HAKOMBIM (MOTJIM OBbI €€ PEKOMEHJI0BaTh, €CJIM Obl OblJIa BO3MOYKHOCTH BBIOOpaA
opranuzanuu coruanbHoi ceprl)» (lpewom) OMpeaensercs no popmysie:

Y
_ peKoM
=(———) X
peKom (I—I ) x 100 (B.12)
00111
rje
VYpexow - UHCIO TIOJNy4aTeJIed YCIyr, KOTOpPBIE TOTOBBI PEKOMEHIOBATh

OpraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CII Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YJOBJICTBOPEHHBIX  OPTaHU3AllMOHHBIMU  YCIOBUSIMUA  TMPEAOCTABICHUS  YCIyI»
(IT°PTyety ) ompenensiercs mno gopmyJe:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
o011

rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
CJIOBUSIMU NPEIOCTABIICHUS YCIYT;
ycayr,

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIBLHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

— yyﬂ
- (q—) < 100 5 14

o011
rac

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;
Yoo - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTeseld yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/ieHA He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
rae.

Sy - MOKa3aTeNb OLICHKHU KaueCTBa N-0M OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAsT CyMMa [IOKa3aTeled, XapaKTEPU3YIOIMUX Mm-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

Kln = (0,3 X Hnm@ +0,3 x I1" +0,4 x Hn-OTpru) (B.16)
Kzn - (093 X Hn + 094 X Hno;xw:[ T 073 X Hn-KOM(bYH) (B17)

JTUCT

KoM(.yc

K® =(0,3 x II™™  +0,4 x ™"

J0CT

JIOCT T 093 X HH-AOCT}’H) (BIS)
K4n — (0,4 x Hn'HepB.KOHTyn + 0,4 x Hn-oxaz.ycnyryﬂ + 0,2 X Hn-Bemﬂ.nHCTyﬂ)(B-lg)
K5n — (0’3 x Hn +0,2 X Hn-OpF.yCJ'Iyn +O,5 % Hnyﬂ), (B20)

peKoM

Mg ... I, - mokazaTenn OLEHKM KauyecTBa, XapaKTepu3yrollue oOIue
KPUTEpUU OLIEHKH KadyecTBa B N-OM OpraHu3alliM, pacCUYUTaHHbIE MO (opMyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B IOMELIEHUN OPraHU3AIUN, ee COJAEP:KaHUI0 U OpAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CoorBercTBHE/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afipec OpraHU3aIH KyJIbTYPHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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C KonnyectBo
00TBeTCTBHE | MakcuMalbHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DaKTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO
1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1
perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1
KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1
daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OpraHU3AIIH § + ) 6,25 1
KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1
LeHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIH, aKIHH),
HOBOCTH, COOBITHS
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HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHON ceTn «MHTepHeT» (naJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaamnsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
DaJj1ax CoorBercTBUHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe IIpukasa MunkyisTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMH MOKa3aTesel, XapakTepU3yONIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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CooTBeTcTBHE
KoanuecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o HHPOPMAIUH, OHOIMOTEYHOMY U M3/IaTENLCKOMY Jeny. JeJ0NpOU3BOCTBO U apXUBHOE /1eJ10. TepMuHbI U ompenenenus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoekT «He3aBucuMasi olleHKAa Ka4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3alUusIMHU COLUANBbHOM cphepbi»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CootrsercrBue/ | MDakTuyeckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JIOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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ITpoexT «He3aBucuMas OLeHKA KA4eCTBA YCJIOBHIT OKa3aHUS YCJIYT OPraHH3alUSIMHU COMAIBLHOMN cdepb»

CooTBeTcTBHE
KoanuecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BEME MPETOCTABIIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoekT «He3aBucuMasi olleHKAa Ka4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3alUusIMHU COLUANBbHOM cphepbi»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi @enepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.

© DJeKTPOHHBIN pecypcHBIN meHTp, 2021



IIpoekT «He3aBucuMasi olleHKAa Ka4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3alUusIMHU COLUANBbHOM cphepbi»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoekT «He3aBucuMasi olleHKAa Ka4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3alUusIMHU COLUANBbHOM cphepbi»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3alIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUSA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI ISl IT0/1A4H JJIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka9eCTBE OKa3aHUs YCIyT (HaJHMYUe aHKETHI IJIs OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | OOWH IUCTAaHIMOHHBIN CITOCO0 B3aUMOIEHCTBUSI 20 baimtoB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 GamioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
II9Th 1 00Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIEHCTBUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hannuame n 1ocTynHOCTS CAaHUTAPHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHMPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HaIM4Me ABYX YCIOBHH 40 6amtoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOIo
75

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieramome K 31aHUAM OPraHu3alnuM, ¥ MOMEILIeHUH C Y4eTOM JOCTYIIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHue BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
76
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IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIIMX HHBAJIHAAM M0JIY4YaTh YCJIYI'HM HApaBHe ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXXHOCTB IpeI0CTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3al|iH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | ZIOCTYITHOCTH, MO3BOJIIOMINX HHBAIUAAM 0 6amnoB
MOJIy4YaTh YCIYTH HapaBHE C APYTHMHU
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me ISITH YCIOBUH 100 GammoB
HUTOI'o
77

© DJeKTpOHHBIIT pecypcHbIii eHTp, 2021



IIpoexT «He3aBucHMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHM3al MMM COLMAIBbHOI chepbl»

INPUJIOKEHUE K. biank aHkeTbl 1JIs NIPOBEJAECHUS ONMPOCA PECIHOHIEHTOB —
noJiyyarteJied ycayr

AHKETA Ne
JJISl OIIpOCca MoJIy4aTesiel yeayr 0 Ka4ecTBe YCJIOBHI OKa3aHus yCJIyr OpraHu3anusMu
colUAJIbHOM chepbl

YBaxkaemblii y4aCTHHK ompoca!
Ornpoc npoBOAUTCS B LENSX BBIABICHHUS] MHEHUS I'PaXKJaH O KaueCTBE YCIOBUN OKa3aHUS yCIyT

OpraHu3ansIMu c(epbl KyJIbTYpBbI.

[TokamyiicTa, OTBETHTE Ha BOIIPOCHI aHKETHI. Ballle MHEHUE MTO3BOJUT YIyUIIUTh paboTy

opranu3zaiuii cepsl KyJIbTypbl U TOBBICHTH Ka4€CTBO OKA3aHUS YCIIYT HACEICHHIO.
Onpoc npoBoAUTCS aHOHUMHO. Bamu dhaMuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle(hOHBI YKA3bIBATh
HEO00s3aTeNBHO.
Kon(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUsS yCIyT
OpraHu3anusaMu cepbl KyJIbTyphl FapaHTUPYETCS.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/1€TBOPEHEI JI BBI OTKPBITOCTBIO, IOHOTOM U |5 Y nopneTBOpeH (a)
{ [ROCTYMHOCTBIO MH(pOPMALIUU O AEATEIbHOCTU

OpraHu3aliy, pa3MEIIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3anuu? YA pett (a)

Y 10BJIETBOPEHB! JIM BBl OTKPBITOCTBIO, IOJTHOTOW U
TOCTYITHOCTBIO MH(OPMALIUH O 1eATENbHOCTH

2 |opranm3anuu, pa3MemeHHON Ha ee O(QUIHaTEHOM
caiiTe B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu «aTepHET»?

0 Y0BieTBOpEH (a)

o He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bbl KOMDOPTHOCTHIO yCI0BHIM
[TPEIOCTABIICHUS YCIYT B OpPraHU3alyy (HaIudue
KOM(DOPTHOI 30HBI OTAbIXA (OKUIAHMS); HATMUNE U
[MOHSATHOCTh HABUTAIlMU B TOMEIICHUH Opranu3auuu; (- VY noBnerBopeH(a)
HaJIM4YMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEILIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTMEHNYECKUX TOMEIIEHUH B OpraHn3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE
[TOMEILEHUI OpraHn3alluy; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3alMy (HaJIu4ue 001EeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (o teaedoHny, Ha 0pUIHaTIbHOM
caifTe opranuzaiuu, nocpeactsom Exqunoro noprana
rOCYJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIYT, IPU
[TUYHOM MOCEIIeHUH W Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

YILOBJ'ICTBOpeHLI 1 Bl AOCTYITHOCTBIO O yHOBHeTBopeH(a)
4  |mpenocTaBiieHUs YCIYT JJIs UHBAIHUJIOB B
opraHu3anuu?

o He ynoBnerBopeH(a)
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Ne

' Bomnpoc BapuauT oTBeTa

Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U O YV nosieTBopen(a)
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,

5 |oOecneunBaOMUX MEPBUYHBIA KOHTAKT C
[MOCETUTEISIMHI U HHPOPMUPOBaHHE 00 yCIyrax mpu
HENnoCpeACTBEHHOM O0palllEeHNH B OPraHu3aluio?

Y noBneTBOpeHs! 11 Bl 10OpokKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH, O YaosnerBopeH(a)
00eCreunBaOIINX HETIOCPEICTBEHHOE OKa3aHUe
yCIIyTH TIPH 0OpaIlleHUH B OPraHU3aIUI0
(mpernoiaBaTeiy, TPEHEPhl, UHCTPYKTOPHI, o He ynosierBopeH(a)
OuOIMOTEKAPH, SKCKYPCOBOABI M TPOYHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3alluH, C KOTOPBIMH | V0BAeTROpEH(a)
B3aMMO/ICIICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
renedoHy, 1Mo 3JIEKTPOHHOM MOYTE, C TIOMOIIBIO
PIEKTPOHHBIX CEPBUCOB (VIS MOAaYU SIEKTPOHHOTO
oOpanieHus (3kao0bl, MPEUIOKEHUS ), TIOTYICHUS
KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM YCIyraM) U B MIPOYNX
TMCTAHIIMOHHBIX opmax)?

["oToBBI 11 BB peKOMEHI0BATh TAaHHYIO OPraHU3aLUIO
[POJICTBEHHUKAM M 3HAKOMBIM (MJIH MOTIIH ObI Bl ee
[PEKOMEH10BaTh, €ci ObI ObL1a BO3MOKHOCTH BBIOOpa
opraHu3aiym)?

'V noBieTBOpEHBI JI BBl OpraHn3annoHHBIMA
YCIIOBUMAMM MpefocTaBiaeHus yeuyr (rpadguxom padoTsl [ Y I0BICTBOPEH(a)
9 |opraHu3anuu, HaBUTALMEH BHYTPH OpraHU3aluN
(Hanmuure nHOOPMALIMOHHBIX Ta0IHYEK, yKa3aTele,
CUTHAJIBHBIX TabJ10, ”HPOMATOB U Mpoune)?

o0 He ynosnerBopen(a)

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

o He ynoBnerBopeH(a)

Y):[OBJIeTBopeHLI 11 BrI B 11enom YCJIOBUSIMHU OKa3aHU | VILOBJICTBOPGH(a)

10
YCITyT B OpraHU3amuu? o He ynoBnerBopen(a)
11 Bamm npeuioxkenus 1o yiay4dleHu o YCI0BUI
OKa3aHUs yCIyT B JAHHOM OpraHu3aluu:
12 Coobmuiure, moxanyicTa, HEKOTOpble cBeieHus o cebe: [0 JKeHckuit
Bamr mon 0 Myxckon
13 CooOmure, noxanyiicra, HEKOTOpbIE CBEIEHHs O ce0e:

Bamr Bo3pact (ykaxuTe CKOJIbKo Bam momHBIX J1eT)

Bbaarogapum Bac 3a yuacTue B onpoce!
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NNPUJIOKEHHUE JI. baank aHKeThbl /JIS TNPOBEACHUS OHJIAWH OIpoca
PECIIOH/ICHTOB — MoJy4yaTeJieil ycayr

AHKETA Ne
JJISl OIIpOCca MoJIy4aTesiel yeayr 0 Ka4ecTBe YCJIOBHI OKa3aHus yCJIyr OpraHu3anusMu
colUAJIbHOM chepbl

YBaxkaeMblil y4aCTHHK onpoca!
Ornpoc npoBOAUTCS B LENSIX BBIABICHHUS MHEHUS I'Pa)KaH O KaueCTBE YCIOBUN OKa3aHUS yCIyT
OpraHu3aysIMu c(epbl KyJIbTYphI.
[TokamyiicTa, OTBETHTE Ha BOIIPOCHI aHKETHI. Ballle MHEHUE MTO3BOJUT YIyUIIUTh paboTy
opranu3zaiuii cepsl KyJIbTypbl M TOBBICUTH Ka4€CTBO OKA3aHUS YCIIYT HACETICHUIO.
Onpoc npoBoAUTCS aHOHUMHO. Bamu dhaMuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle(hOHBI YKA3bIBATh
HEO00s3aTeNBHO.
Kon(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUsS yCIyT
OpraHu3anusaMu cepbl KyJIbTypbl FapaHTUPYETCS.

JlaHHbIe reosiokau JlaHHBIE IPOXOXKAEHUSI OHJIAMH AHKETUPOBAHUS
IP anpec JlaTa/Bpems
GPS metka [TpogoIKUTETHHOCTD

Y noBII€TBOPEHBI J1U BBl OTKPBITOCTHIO, TONHOTOW U [H Y nosnerBopeH(a)
TOCTYITHOCTBIO UH(POPMALIUH O 1€ATEILHOCTU
OpraHu3aIiy, Pa3MEIICHHON Ha HH(POPMAITMOHHBIX
CTeHJaX B MOMEILEHUH OpraHnu3aluu?

o0 He ynosierBopeH(a)

Y 1oBieTBOpEHbI I Bl OTKPBITOCTHIO, NOJHOTOU U
ITOCTYITHOCTBIO HH(OPMAIIUH O JIESTEIEHOCTH D Y nonersopen(a)
2 |opraHu3anuu, pa3MelleHHo! Ha ee 0(pUIaTbHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetu «uTepHeT»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(OPTHOI 30HBI OTJbIXA (OKUAAHMS); HATUUME U | Y 1oBeTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IOMEIIEHUH OpraHU3aluy;
HaJIM4Ke U TIOCTYITHOCTh MUThEBOU BOJIbI B
MOMEILEHUU OPTaHN3alluK; HaJIU4ue U TOCTYITHOCTb
CAaHUTAPHO-TUTUEHUYECKUX TTOMEILICHUI B
OpraHHU3al1H; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MIOMELICHUH OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTH OpraHu3aIiy (HaIMYue OO0IECTBEHHOTO
TPaHCIIOPTA, MAPKOBKM); TOCTYIMHOCTh 3alIMCH Ha
nmosrydeHue ycnyru (o tenedoHny, Ha opuimaibHOM
caiiTe opranuzanuu, nocpeactsom Equnoro noprana
TOCYJTapCTBEHHBIX U MYHUIIUTIALHBIX YCIYT, TIPU
[TMYHOM MOCELIEHUH WIH Y CIIELHATIUCTa
OpraHu3aImm)?

o0 He ynoBnerBopen(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT JIJsl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUH B OPraHU3aIHI0?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O Y noBieTBOpeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C TOMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS TOAAYU IIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["'oToBBI 11 BBl peKOMEH10BaTh JaHHYIO OpraHU3ALNI0
POJCTBEHHUKAM M 3HAKOMBIM (Wi Moriiv Obl Brl ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTaBIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboThl OpraHU3aluy, HABUTAIlUEN BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKazaTesneil, CHTHalIbHbIX Tabs10, UHPOMATOB U 0 He ynosnerBoper(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoit

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam momHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAHMS AJIsl pasMelleHus Ha 0pUIMATBLHOM CaliTe OPraHU3alMi COLMAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aka3uukK: AJIMIHUCTPALIA MYHUIIUTIAJIBHOI'O OBPA3OBAHMS "SIPLIEBCKMIT PAVIOH" CMOJIEHCKOM
OBJIACTU
Anpec: 215800, Cmonenckas oo, T Spueso, yin ['arapuna, 1 9

Peectp ccbutok onnaiin ankerupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=7FA15858-E89F-4CD5-AF26-D28628 AF8834
Cchulka Ha pe3ysbTaThl aHKkeTupoBanus:  [http://resurs-online.ru/Report.aspx?Guid=BEFOEDFC-EF42-4C42-A0CD-D0209D0C79E2

CIIMCOK OPI' AHU3AILIUIA
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HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYPbl MYHUIIMIIAJILHOTO 00pa3oBanus «SIpueBckuii paiion» CmoJieHCKOH 00,1acTH (MaCCUB)
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4 O6nem Obnem
u ,E 3naveHune E 3HAYUMOCTD 3naveHnue ? 3HayuMoOCTh uHpopMaumu | HHPOPMAIMH 3HaueHnune
Ne | HammeHoBaHHMe OpraHU3alUA rorosoe & | kpuTepus 3 | nokasareas | mokasares z napamMeTpa (oa1-Bo, (oa1-Bo, HHIMKATOPA
P = 3HAYEeHHEe £ purephi, s > g P P YHCJIO YAOBJI. L7 () (1) s pa,
é' Gl E ) Gl E ;e MoJiyyareJsieil) | ONpouIeHHbIX) O
(hakr) (HOpMAaTHB)

1 | MYHULIUIIAJIBHOE 90,45 1 92,45 1.1 30 78,12 1.1.1 50 15 16 93,75
BIOJIPKETHOE 1.1.2 50 25 40 62,5
YUPEXJIEHUE 1.2 30 100 12.1 100 4 6 100
KVJIbTYPbI 1.3 40 97,52 1.3.1 50 598 606 98,68
"JAPLIEBCKA 1.3.2 50 584 606 96,37
PAMOHHAZ 2 97,11 |21 50 100 2.1.1 100 5 6 100
HEHTPAJIBHAS 2.2 50 94,22 2.2.1 100 571 606 94,22
BUBJINOTEKA" 3] 6521 [31 30 40 3.1.1 100 2 5 40

3.2 40 60 3.2.1 100 3 6 60
3.3 30 97,36 3.3.1 100 590 606 97,36

4 98,88 4.1 40 99,17 41.1 100 601 606 99,17
4.2 40 99,34 421 100 602 606 99,34
4.3 20 97,36 4.3.1 100 590 606 97,36

5 98,61 5.1 30 99,34 5.1.1 100 602 606 99,34
5.2 20 95,71 52.1 100 580 606 95,71
5.3 50 99,34 5.3.1 100 602 606 99,34
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